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Service Provider Account
Account Activation and 15 Time Login



Service Provider Account Login

Service Provider (token holder) should receive the following items for
account activation and 15t time login

1. Service Provider ID
2. Token
3. Account Activation Notice (by email)



Steps

1. Receive Service Provider & Token
2. Click the activation link in the Account
Activation Email
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Steps

3. Input “Service Provide ID” and “Token Passcode”
4. Click “Next”

CHealth Systerm covip-19 bEm
(Subsidies)

#ccount Activation

e { Service Provider ID
1

[ ]
|\Token Passcode [ ]

~—




Create “Web Account Username”

Click “Check Availability”

Input “New Password” and “Confirm Password”
Click “Next” =igﬂxccount Activation

>>>1. Web Account Username and Password 2. Complete

To facilitate your login process, you can create a login a t username. However if you do
not setup an account username, you can still login to System (Subsidies) with your
service provider ID

--------------------\ T B R R R R R 1
I Web Account Usemname | [L™ Check Availability » i ~
J

el  Get Username from PPI--R/eHRSS »

Web username tips

1. Username length: 4 - 20 characters‘%

2. Available characters shown as belo

- English characters (A through Z)

- Numerals (0 through 9)
- Underscore "_" or full stop ""

New Password | [I
1

I I
1 Confirm Password [ }
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Web password tips
1. Contains at least 3 of the following 4 character groups.
- English uppercase characters (A through Z)
- English lower case characters (a through z)
- Numerals (0 through 9)
- Non-alphabetic characters (such as !, $, #, %)
2. Password length: 10 - 20 digits

3. Avoid using names, bi s, phone numbers, ID numbers or words or numbers that are easily identified as password
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Tips for Password of Service Provider Account

Password length: 10-20 digits

Password should contain at least 3 of the following:
. AZ
® a-z
« 09
* non-alphabetic characters (e.g. !, S, #, %)

Example: Covid2021!
Users can change their password afterwards



Service Provider Account Login and
Account Management



Service Provider Account Login

Service Provider (token holder) should use the following information to
login eHS(S) :

1. Service Provider ID/ Username
2. Password
3. Token



Steps

1. Select “Service Provider”

2. Input “Username”, “Password” and “Token

Passcode”
3. Click “Login”

/E;»Login

r I N -
Account Type @ Service ProviderlO Data Entry Account
A B B B N N B N _§ | \
I’Ser\rice Provider ID / Username  [0012345§ | Can't access to your account?
I Password E— Q
@= [ health|
: Token Passcode @ = [eeee : (-5

\_______________'

0 Download Area

prr
% Release Notes

Token Passcode

4. Select “My Profile” to perform account
management

T Claim

COVID-19 Vaccination
Programme

=3 Vaccination Record
# | Enquiry

i ‘, Record Confirmation

=7 Claim Transaction
[JJ_, Management

= eHealth (Subsidies)
4.-'..* Account Rectification

?.' Monthly Statement

My Profile
1 & I

@ -

Q User Manual

nuap

/Z«:Login Information

23 Feb 2021 10:14
20 Feb 2021 20:53

Last Successful Login:
Last Failure Login:

9 What's New

17 Feb 2021 Please install the new Smart 1D Card Reading Software (the new Software) by
28.2.2021. After that day, eHS(S) function of reading Smart ID Card will only
operate with the new Software. Please see Inbox Message of 17.2.2021 for details.

2 ask List

@ List of Unread Message

You have 1 unread message(s). GO »

@ List of Claims Pending Confirmation

You have 139 record(s) pending confirmation. GO »
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Create a Data Entry Account



Create Data Entry Account

1§ervihce Provider can create Data Entry Account for users and assign the following
or them:

1. Username
* Username length: 4-20 characters
* Available characters: A-Z, 0-9, underscore “_”, full stop “”

2. Practice
e Select all booths

3. Password
e Password length: 10-20 digits
e Password should contain 3 of the following:
A-Z
a-Zz
0-9
non-alphabetic characters (e.g. !, S, #, %)

* Example: Covid2021!
e Users can change their password afterwards

12



Steps _‘Vly I_:’rofile_ B | | | | pmmmm—————

% Data Entry Account Maintenance I
-
c @Data Entry Account List @ Data Entry Account Information ‘_ N — |
Username @ Login Information
1 |DE 21 Username | | Web username tips
2 |DE_22 1. Username length: 4 - “u
2. Available characters s
3 Joept pmeoey  ©Data Entry Account
; g:gg - Numerals {0 througl M . t ” h
-Underscore"_" or & alntenance IS snown
H & |DED4
1. In My Profile > Data Entry Account 7 |DEGS Practice Hong Kong Central Library - Booth 1 (1)
. . “ ” & |DEDG Hong Kong Central Library - Booth 2 (2) as d efa u |t
I k d d d d 9 |DEOT Hong Kong Central Library - Booth 3 (3)
Malntenancel C IC A to a a 10|DEDE Hong Kong Central Library - Booth 4 (4)
11 |[DEDOS Hong Kong Central Library - Booth 5 {5)
new Data Entry Account 2[DEto Hong Kong Central Library - Boath & (6
13|DEN Hong Kong Central Library - Booth 7 (7)
14|DE12 Hong Kong Central Library - Booth 8 (8)
15|DE13 Hong Kong Central Library - Booth 9 (9)
16|DE14 Hong Kong Central Library - Booth 10 (10)
17 |DE15 Hong Kong Central Library - Booth 11 (1)
:: 333 Hong Kong Ceniral Library - Booth 12 (12)
50|DE18 Hong Kong Central Library - Booth 13 (13)

_ Hong Kong Ceniral Library - Booth 14 (14)

Hong Kong Ceniral Library - Booth 15 (15)
Hong Kong Ceniral Library - Booth 16 (16)
Hong Kong Central Library - Booth 17 (17)
Hong Kong Central Library - Booth 18 (18)
Hong Kong Central Library - Booth 19 (19)
Hong Kong Ceniral Library - Booth 20 (20)

@ Password Settings

NewPassuord [
Confim Pasevord. [

\Web password tips
1. Contains at least 3 of the following 4 character groups.
- English uppercase characters (A through Z)
- English lower case characters (a through z)
- Numerals (0 through 9)
- Non-alphabetic characters (such as |, §, # %)
2. Password length: 10 - 20 digits
3. Avoid using names, birthdays, phone numbers, |D numbers or
words or numbers that are easily identified as password

@ Account Status
Account Status Suspended
Account Locked [

13




Steps

Input “Username”

Tick the box to select “Practice” for the
designated user

Input new password in the fields of “New
Password” and “Confirm Password”

Click “Save” to complete

nuap

*My Profile

Personal Particulars | Medical Organization Information | Practice Information | Bank Information | System Information | Data Entry Account Maintenance |

@Data Entry Account List

Fier

Input "Usemame"

@ Data Entry Account Information

B Hong Kong Central Library - Booth 15 (15)
B Hong Koeng Cenfral Library - Booth 16 (16)
B Hong Kong Ceniral Library - Booth 17 {17)
B Hong Kong Cenfral Library - Booth 18 (13)

sername ogin Intormatran
1 |DE_21 I Username DE 23 I Web username tips
2 |DE_22 = 1. Username length: 4 - 20 characters
3 |DEO ‘_ — 2.Auai|aple characters s_hown as be[ow
3 |DED2 - English ch_aracters (A l_hrough Z)
‘-----------EMIFL ruugth
5 |DE03 P4 - Underscore '_"q full stop "."
6 |DEOD4
7 |DEDS 'Practice B Hong Kong Central Library - Booth 1 (1) \
¢ |DEOG B Hong Kong Central Library - Booth 2 (2) I
9 (DEOT B Hong Kong Central Library - Booth 3 (3)
10 |DE0S I @ Hong Kong Central Library - Booth 4 (4) I
11 |DEOS I B Hong Kong Central Library - Booth 5 (5) I
12|DE10D I B Hong Kong Central Library - Booth 6 (6) I
13|DEM B Hong Kong Cenfral Library - Booth 7 (7)
14|DE12 I B Hong Kong Ceniral Library - Booth & (&) I
15|DE13 I B Hong Kong Central Library - Booth 9 (9) I
16/DE14 I B Hong Kong Central Library - Booth 10 (10} I
17|DE1S ®Hong Kong Central Library - Booth 11 (11)
13 EE:? 1 [ Hong Keng Central Library - Booth 12 (12) |
20|DE18 I B Hong Kong Central Library - Booth 13 (13) I
12 I B Hong Keng Cenfral Library - Booth 14 (14) I

B Hong Kong Ceniral Library - Booth 19 {13)

B Hong Keng Central Library - Booth 20 (20) /
ﬂ-gS---------_'

r roor =>Moderate>> Strong
R e —

’

LN _N |
@ Password Se

New Password

1. Contains at least 3 of the following 4 character groups.
- English uppercase characters (A through Z)
- English lower case characters (a through z)
- Numerals (0 through 9)
- Non-alphabetic characters (such as |, §, # %)
2. Password length: 10 - 20 digits
3. Avoid using names, birthdays, phone numbers, 1D numbers or
words or numbers that are easily identified as password

@ Account Status
Account Status Suspended
Account Locked Locked

“Cancel > ~Sove 3
14



Steps

gy Profile The account is created

successfully

0 Data Entry Account Creation Completed.

nuap

Personal Particulars | Medical Organization Information | Practice Informaticn

Bank Information | System Information | Data Entry Account Maintenance

@ Data Entry Account List @ Data Entry Account Information
[ Ciear J

Username @ Login Information
1 [DE 21 Username DE_23
2 |DE_22
3 |DE 23
4 |DEO1
5 |DEO2
6 |DEO3 Practice Hong Kong Central Library - Booth 1 (1)
7 |DED4 Hong Kong Central Library - Booth 2 {2)
5 |DE0S Hong Kong Central Library - Booth 3 (3)
9 |DE0G Hong Kong Cenlral Library - Booth 4 {4)
::J g:g; Hong Kong Ceniral Library - Booth 5 (5)
12|DEDS Hong Kong Cenfral Library - Booth & {5)
13|DE10 Hong Kong Central Library - Booth 7 {7)
14|DE11 Hong Kong Central Library - Booth & {5)
15|DE12 Hong Kong Cenfral Library - Booth 9 (9)
16/DE13 Hong Kong Cenfral Library - Booth 10 (10)
17 |DE14 Heng Kong Ceniral Library - Booth 11 (11)
18|DE15S Hong Kong Cenfral Library - Booth 12 (12)
19|DE16 Hong Kong Cenfral Library - Booth 13 (13)
20|DE17 Hong Kong Cenfral Library - Booth 14 (14)

P2 Heng Kong Central Library - Booth 15 (15)

Hong Kong Central Library - Booth 16 (16)

Heong Kong Central Library - Booth 17 (17)

Heong Kong Central Library - Booth 13 (18)

Hong Kong Ceniral Library - Booth 19 (19)

Hong Kong Cenfral Library - Booth 20 (20)
@ Password Settings

Change Web Password

@ Account Status
Account Status || Suspended
Account Locked || Locked

15




Unlock a Data Entry Account



Unlock Data Entry Account

* The system will auto lock a Data Entry Account after 5 consecutive
invalid attempts

* In case a Data Entry Account is locked, Service Provider can unlock
the account for the user

* Required information:
1. Username of the locked account



Steps

Click “Edit”

1. Input “Username” to search the user account 2.
of8\ly Profile

\-------—

Hong Kong Central Library - Booth 16 (16)
Hong Kong Central Library - Booth 17 (17)
Hong Kong Central Library - Booth 13 (18)
Hong Kong Ceniral Library - Booth 19 (19)
Hong Kong Central Library - Booth 20 (20)

Hong Kong Cenfral Library - Booth 11 (11)
Hong Kong Central Library - Booth 12 (12)
Hong Kong Central Library - Booth 13 (13)
Hong Kong Centfral Library - Booth 14 (14)
Hong Kong Central Library - Booth 15 (15)

§ Personal Particulars | Medical Organization Information | Practice Information | Bank Information | System Information | Data Entry Account Maintenance
L B _ B R 0

= " == ' LS X

" @Data Entry Account List \ @ Data Entry Account Information

I Username l @ Login Information
1 |DE 21 I Username l:l Web username tips

I 2 |DE 22 1. Username length: 4 - 20 characiers
3 |DED1 I 2. Available characters shown as below .

I 4 |DED2 - English characters (A through Z) #ﬂy Prof]le

I : ﬁ I - Mumerals {0 through 9}
5 |DED4 I - Underscore "_" or ful stop ™ % Personal Particulars | Medical Organization Information | Practice Information | Bank Information | System Information = Data Entry Account Maintenance |

I 7 |DEDS Practice Hong Koeng Central Library - Booth 1 (1) g X .

I = [DEOG I Hong Kong Ceniral Library - Booth 2 (2) @Data Entry Account List @ Data Entry Account Information
la |DEOT I Hong Koeng Central Library - Booth 3 (3)

I |10 |DE0S Hong Kong Central Library - Booth 4 (4) Username @ Login Information

I 11 |DEQS I Hong Kong Central Library - Booth 5 (5) 1 |[DE 21 Username DE 22
12|DE10 | Hong Kong Central Library - Booth & (8) 2 |DE 22 Practice Hong Kong Central Library - Booth 1 (1)

I 13|DE11 Hong Kong Central Library - Booth 7 (7) 3 |DE 23 Hong Kong Central Library - Booth 2 (2)

I 14|DE12 I Hong Kong Central Library - Booth & (8) ; % Hong Kong Genral Library - Booth 3 (3)
15|DE13 I Hong Kong Cenfral Library - Booth 9 (3) Ena Hong Kong Central Library - Booth 4 (4)
16| DE14 . B

I = E I Hong Kong Central Library - Booth 10 (10) 7 Hong Keong Central Library - Booth 5 (5)

I 13 ﬁ Hong Kong Central Library - Booth 11 (11) 3 Hong Keng Central Library - Booth & (8)
19 ﬁ I Hong Kong Central Library - Booth 12 (12) o | Hong Kong Central Library - Booth 7 (7}

I 20|DE18 Hong Kong Central Library - Booth 13 (13) 0] Hong Kong Central Library - Booth & (8)

\ _ ’ Hong Kong Ceniral Library - Booth 14 (14) 1 Hong Kong Central Library - Booth @ (9]

/ Hong Kong Central Library - Booth 15 (15) 1 Hong Kong Central Library - Booth 10 (10)

Hong Kong Central Library - Booth 16 (16)
Hong Kong Central Library - Booth 17 (17)
Hong Kong Central Library - Booth 13 (13)
Hong Kong Centfral Library - Booth 19 (19)
Hong Kong Central Library - Booth 20 (20)

@ Password Settings

Now Password [
Confim Passvord. [

Web password tips

. Contains at least 3 of the following 4 character groups.
- English uppercase characters (Athrough Z)
- English lower case characters (a through z)
- Numerals (0 through 9)

@ Password Settings
Change Web Password

- Non-alphabetic characters (such as |, §, #, %) & Account Status

2. Password length: 10 - 20 digits

3. Avoid using names, birthdays, phone numbers, |D numbers or Account Status Suspended

words or numbers that are easily identified as password

Account Locked Locked

& Account Status
Account Status Suspended Add ™ »
Account Locked Locked

Join or add practice(s) to Primary Care Directory  »

~ Privacy Policy | Important Motices. | System Maintenance

18



Steps

3. Uncheck the box “Locked”
4. Click “Save” to unlock the account

The account status

is updated

_‘Vly Profile

ank Information stem Information  Data Entry Account Maintenance
§ Bank Inf t System Inf L Data Entry A t Maint =
S g Data Entry Account Update Completed.
= @Data Entry Account List @ Data Entry Account Information =
Input "Usemame” Personal Particulars | Medical Organization Information | Practice Information | Bank Information | System Information | Data Entry Account Maintenance
Username @ Login Information
1 |DE_21 Username DE_22 @Data Entry Account List @ Data Entry Account Information
2 |DE_22 Practice Hong Kong Central Library - Booth 1 (1)
3 |DE_23 Hong Kong Cenfral Library - Booth 2 (2) u @ Login Information
; g:g; W Hong Kong Cendral Library - Booth 3 (3) 1 |DE 21 Username DE_22
& ToED3 H Hong Kong Cenral Library - Booth 4 (4) 2 |DE 22 Practice Hong Kong Central Library - Booth 1 (1)
+ ToEna % Hong Kong Central Library - Booth 5 (5) 3 |DE 23 Hong Kong Central Library - Booth 2 (2)
3 [DEDS Hong Kong Central Library - Booth & () ; % Hong Kong Central Library - Booth 3 (3)
9 |DEDG Hong Kong Cendral Library - Booth 7 (7) & IDE03 Hong Kong Central Library - Booth 4 (4)
10|DE07 Hong Kong Cendral Library - Booth & (8) - \DE04 Hong Kong Central Library - Booth 5 (5)
11 |DE0S Hong Kong Central Library - Booth 9 (9) % |DEOS Heng Keng Cenfral Library - Booth & (6)
12|DE09 E Hong Kong Central Library - Booth 10 (10) o |DE0B Hong Kong Central Library - Booth 7 (7)
13|DE10 B Hong Kong Central Library - Booth 11 (11) 10|DEOT Hong Kong Central Library - Booth & (8)
14|DE11 W Hong Kong Ceniral Library - Booth 12 (12) 11 |DEDE Hong Kong Central Library - Booth 8 (9)
15|DE12 I Hong Kong Central Library - Booth 13 (13) 12|DEDS Hong Kong Central Library - Booth 10 (10)
16|DE13 [ Hong Kong Cenfral Library - Booth 14 (14) 13|DE10 Hong Kong Central Library - Booth 11 (11)
:; EE:: B Hong Kong Central Library - Booth 15 (15) 14|DE11 Hong Kong Central Library - Booth 12 (12)
19IDETE G Hong Kong Central Library - Booth 16 (16) 15|DE12 Hong Kong Cenfral Library - Booth 13 (13)
20|DEIT B Hong Kong Central Library - Booth 17 (17) 16| DE13 Hong Kong Central Library - Booth 14 (14)
I Hong Kong Central Library - Booth 18 (18) 17|DE14 Heng Kong Central Library - Booth 15 (15)
b2 ] [ Hong Kong Central Library - Booth 19 (19) 18|DE1S Heng Kong Central Library - Booth 16 (16)
Hong Kong Ceniral Library - Booth 20 (20) ;ﬁ % Hong Kong Central Library - Booth 17 (17)
@ Password Settings _ Hong Kong Central Library - Booth 18 (18)
[ Change Web Password Hong Kong Central Library - Booth 18 (19)
Hong Kong Central Library - Booth 20 (20)
@ Account Status @ Password Settings
Change Web Password
Account Locked M Locked l @ Account Status
I S S S S . -
Account Status Suspended
Account Locked Locked
Join or adc
Add» Edit™ »




Change Password for Data Entry Account



Change Password for Data Entry Account

* If Data Entry Account user forgot his password, Service Provider can
reset password for him

* Required information:
1. Username of the Data Entry Account



Steps

1. Input “Username” to search the user account 2. Click “Edit”
of8\ly Profile

§ Personal Particulars | Medical Organization Information | Practice Information | Bank Information | System Information | Data Entry Account Maintenance
5| [ e N EE N -,
"’ @Data Entry Account List \ @ Data Entry Account Information
I Username l @ Login Information
1 [DE 21 I Username l:l Web username tips
I 2 |DE 22 1. Username length: 4 - 20 characters
I 3 |DEO I 2_ Available characters shown as below
=— - Englizh characters (A through Z) s
4 |DE02 I - Mumerals {0 through 9} Y PrOfIIe
I 5 |DEO3 - Underscore "_" or full stop "." =
6 |DEO4 I @ | Personal Particulars | Medical Organization Information | Practice Information | Bank Information | System Information | Data Entry Account Maintenance
I 7 |DE0S I Practice Hong Koeng Central Library - Booth 1 (1) 5 B
I |5 |DE0G Hong Kong Central Library - Booth 2 (2) = @Data Entry Account List @Data Entry Account Information
9 |DEO7 I Hong Koeng Central Library - Booth 3 (3)
| \10|DE0S i Hong Kong Central Library - Booth 4 (4) Username @ Login Information
11 |DEQS Hong Kong Central Library - Booth 5 (5) 1 TDE 21
I ; Username DE 22
Lot | Flong Kong Gentral Library - Booth & () 2 |DE 22 Practice Hong Kong Central Library - Booth 1 (1)
I 13|DE11 Hong Kong Central Library - Booth 7 (7) 3 |DE 23 9 9 ! -
I 14|DE12 I Hong Kong Gentral Library - Booth & (8) 4 |DEO1 :D”g iong gen:la: t!:l'af)‘ - :‘JD:: ; {§]
15|DE13 I Hong Kong Central Library - Booth 9 (9) 5 |DEDZ ong Kong Lentral Library - 5o 3)
| | fejpEis Hong Kong Gentral Library - Booth 10 (10) & |DED3 Hong Kong Cenlral Library - Booth 4 (4)
I :; —g:: | Hong Kong Gentral Library - Booth 11 (1) 7 |DE04 Hong Kong Central Library - Booth 5 (5)
—c1 i Hong Keng Gentral Library - Booth 12 (12) s |DE0S Hong Kong Central Library - Booth 6 (6)
I 19|DE17 Hong Kona Central Lib Booth 13 (13 9 |DEDG Hong Kong Central Library - Booth 7 {7)
20|DE1E ong Keng Geniral Library - Booth 13 (13) GooEr Hong Kong Central Library - Booth & (3)
\ 2 ! rtong Kong Cenlral Hbrary - Booth 14 (1) 11]DE0S Hong Kong Central Library - Booth § (9)
V4 Hong Kong Gentral Library - Booth 15 (15) pHpEss 00000000 | g fong torary
~ S ———Y Hong Kong Gentral Library - Booth 16 (16) |12|DE09 Hong Kong Central Library - Booth 10 (10)
) 13| DE10 Hong Kong Central Library - Booth 11 (11)
Hong Kong Central Library - Booth 17 (17) 14/DEN Hong Kong Central Library - Booth 12 (12)
Hong Kong Gentral Library - Booth 13 (18) 15|DE12 Hong Kong Central Library - Booth 13 (13)
Hlong Kong Genlral Library - Booth 19 (19) 16|DE13 Hong Kong Central Library - Booth 14 (14)
Hong Kong Central Library - Booth 20 (20) 17|DE14 Hong Kong Central Library - Booth 15 (15)
@ Password Settings :: % Hong Kong Central Library - Booth 16 (16)
New Password |:| 20 E Hong Kong Centfral Library - Booth 17 (17)
— Hong Kong Central Library - Booth 13 (13)
Confirm Password [ ] Hong Kong Cenral Library - Booth 19 (19)
Web password tips Hong Kong Centfral Library - Booth 20 (20)
1. Contains at least 3 of the following 4 character groups. @ Password Settings
- English uppercase characters (A through Z)
- English lower case characters (a through z) Change Web Password
- Numerals (0 through 9)
- Non-alphabetic characters (such as |, §, #, %)
2. Password length: 10 - 20 digits @ Account Status
3. Avoid using names, birthdays, phone numbers, ID numbers or
words or numbers that are easily identified as password G T ST
@ Account Status Account Locked Locked
Account Status Suspended Add™ " »

Account Locked Locked

Privacy Policy | Important Motices. | System Maintenance 27



Steps

Tick the box of “Change Web Password”

Input new password in the fields of “New
Password” and “Confirm Password”

Click “Save” to update the account

nuap

oMy Profile

Personal Particulars | Medical Qrganization Information | Practice Information | Bank Information | System Information | Data Entry Account Maintenance

@Data Entry Account List

@ Data Entry Account Information

Username @ Login Information

1 |DE_21 Username DE_22

2 |DE_22 Practice B Hong Kong Central Library - Booth 1 (1)

3 |DE 23 Hong Kong Cenfral Library - Booth 2 (2)

; EE g; Hong Kong Central Library - Booth 3 {3)

& |DEO3 Hong Kong Cenfral Library - Booth 4 (4)

7 |DED4 Hong Kong Cenfral Library - Booth 5 (5)

s |DEOS Hong Kong Cenfral Library - Booth & (6)

9 |DEOG Hong Kong Cenfral Library - Booth 7 (7)
10 |DEOT Hong Kong Cenfral Library - Booth & (8)

11 |DEOS Hong Kong Cenfral Library - Booth 9 (9)
12 |DEDS B Hong Kong Central Library - Booth 10 (10)
13|DE1D B Heng Kong Central Library - Booth 11 (11)
14|DE11 B Hong Kong Central Library - Booth 12 (12)
15|DE12 Hong Kong Ceniral Library - Booth 13 (13}
16|DE13 Hong Kong Ceniral Library - Booth 14 (14)
17|DE14 Heng Kong Central Library - Booth 15 (15)
:: gg: Hong Kong Central Library - Booth 16 (16)
20DET7 B Hong Kong Central Library - Booth 17 (17)

Hong Kong Cenfral Library - Booth 13 (18)

Hong Kong Central Library - Booth 19 (19)

Hong Kong Cenfral Library - Booth 20 (20)
r L = B N N N | -'

l. Password Settings

B
et _Em LN
Confirm Password |:| I

Web password tips

= ﬁtﬂsﬂ*t ﬂf{m following 4 character groups.

- English uppercase characters (A through Z)

- English lower case characters (a through z)

- Numerals (0 through 9)

- Non-alphabetic characters (such as |, §, #, %)
2. Password length: 10 - 20 digits
3. Avoid using names, birthdays, phone numbers, ID numbers or
words or numbers that are easily identified as password

@ Account Status
Account Status [ Suspended
Account Locked [ Locked

s el



Reset Password and Unlock Account for
Service Provider Account



Reset Password and Unlock Account for
Service Provider Account

 Service Provider can reset password and unlock account himself, if
needed

* Required information:
1. Service Provider ID
2. Registered email address
Token
“Verification Code” (will be sent via email)
HKIC no. of Service Provider

e W



Steps

1.

Click “Can’t access to your account?”

Z.i— Login /:”Logln

! User Manual
Account Type
3 Useful Link Service Provider ID / Username
Password
<3 FAQs

Token Passcode

@ Contact Us

i Easy Guide
g Download Area

e o
% Release Notes

@® Service Provider O Data Entry Account

N N N . . .y,

Can't access to your account? ||

@

| Token Passcode I

26



Steps

2. Input “Service Provider ID”,

n «u

Registered

Email Address” and * Token Passcode”

3. Click “Next”

ZHealth Systemrn covip-19 bEm
(Subsidies)

}'Recover Login

»»>>1.Account Information 2. Verification 3. Reset Password 4. Complete

Simply complete the following required details. Afterwards, an email will be sent to you to recover your login.

’-------------------------\

£Service Provider ID

]
I Registered Email Address |demotest|ng@c|m|c com I
- I
- I
I (—< he ﬂ(h
|Token Passcode |
Y

AN

27



Steps

4. The verification code has been sent to your
regiSterEd emall address' Enter the 1. Account Information >>»>2. Verification 3. Reset Password 4. Complete
“Verification Code” and “HKIC” accordingly

/7*Recover Login -

6The verification code has been sent to your registered email address.

5. Click “Next”

The verification code has been sent to your registered email address. If you do not receive the email or your code is expired,
please glick Resend,

--------------\
o I{Venﬁcation Code [1234567  |(Lastsentat 16:51) I
 HKIC No. of Sevice Provider [A[123456 | ([3]) :
\

---------------------I

e

AN

28



Steps

6.

7.

Enter the “Token Passcode”

Click “Next”

O:

/:'Recover Login

1. Account Information 2222 Verfication 3. Reset Password 4. Complete
Please input the token passcode
Verification Code Pass

HKIC No. of Sevice Provider Pass

(mmm——————————-

‘ —- health -
IToken Passcode sessse || (

————————————--’ Token Passcode

ﬂ

29



Steps

Input new password in the fields of “New ZHealth System uat

Web Password” and “Confirm Web
Password”

Click “Next” to complete

(Subsidies)

/**Recover Login

1. Account Information 2. Verification »>>7>3. Reset Password 4. Complete
Please enter your new password.
Change Web Password
(--------------------
I New Web Password | e ————
JPoor =>> Moderate >> Strong

- Confirm Web Password 1
‘--------------------'

Web password tips
1. Contains at least 3 of the following 4 character groups.
- English uppercase characters (A through Z)
- English lower case characters (a through z)
- Numerals (0 through 9)
- Non-alphabetic characters (such as !, $, #, %)
2. Password length: 10 - 20 digits
3. Avoid using names, birthdays, phone numbers, ID numbers or words or numbers that
are easily identified as password

30



15t Time Login for Data Entry Account



15t Time Login for Data Entry Account

e The first time when Date Entry Account user login eHS(S), he is required to change password

* Login information:
1. Username
2. Password
3. Service Provider ID

e Password tips:

e Password length: 10-20 digits

e Password should contain 3 of the following:
« AZ
¢ a-z
« 09
* non-alphabetic characters (e.g. !, S, #, %)

e Example: Covid2021!
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Steps

1. Select “Data Entry Account”

n «u

2. Input “Username”, “Password” and
“Service Provider ID/ Username”

3. Click “Login”

Remarks:

e Login /% ogin

Y-

‘! User Manual
Account Type O Sevice Providell ® Data Entry Account |

\ P Ll T T T T T T TTYT D) -——— e e .
s Useful Li { Username |:| I Can't access to your account?

I Password —
/)FAQs | |
| Service Provider ID / Username |:| I
%ContactUs A N NN S BN BN BN EEN BN EEN EEN EE BN B
2 Easy Guide e
‘°"' Download Area

—
o Release Notes

1. The system will auto lock your account after 5 consecutive invalid attempts.

2. Please contact your Service Provider if you forget your password or need to unlock the account.
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Steps

Input the old password

Input the new password in the fields of
“New Password” and “Confirm Password”

Click “Accept”
Click “Confirm” to complete. The password

will be changed and the Home page will be
displayed

‘ Confirm Password

You must change your password
during your 15t time login

?g:hange Password

This is your first time to login this system, you must change your password.

Username DE_23

Pssword ]
i

} ew passuor E—

11

-------------'

Web password tips
1. Contains at least 3 of the following 4 character groups.
- English uppercase characters (A through Z)
- English lower case characters (a through z)
- Numerals (0 through 9)
- Non-alphabetic characters (such as !, $, #, %)
2. Password length: 10 - 20 digits
3. Avoid using names, birthdays, phone numbers, ID numbers or words or numbers that are easily identified as password

Agreement:

If you choose "Accept” and login this system, this means that you are agreed to keep your password secret. Remember, your password is equal to your

digital signature, and the data in this system is confidential. You must be responsible for any non-authorized activities with your password, regardiess

whether you disclose your password accidently to other non-authorized person. If you know or suspect your password is known by any non-authorized
@uﬂwuﬁnﬁm aslem administrator and change your password immediately.

I 1Accept

------J

Privacy Policy | Important Notices | System Maintenance ° &
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Change Password by a Data Entry Account

* Date Entry Account user can change his password if needed

* Login information:
1. Username
2. Password
3. Service Provider ID

e Password tips:
e Password length: 10-20 digits
* Password should contain 3 of the following:
« AZ
¢ a-Z
« 09
* non-alphabetic characters (e.g. !, S, #, %)

 Example: Covid2021!
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Steps

1. Select “My Profile” 2. Click “Edit” to change the password

23/02/2021 19:55:53

5"}
=& Claim 7#.ogin Information .
g\fly Profile

=
o . .
COVID-19 Vaccination | = Last Successful Login: 23 Feb 2021 17:38 = @ Login Information
Programme £ | Last Failure Login: 23 Feb 2021 17:28 g
£ | Username DEO1
Vaccination Record @ System Settings

Printing Option

¥ Enquiry 9 What's New

g8 Claim Transaction

‘ Please choose this option for printing the consent form for each transaction.
Management

If you choose this option, you need "pre-printed forms" which can be downloaded from the "Download
Area".

17 Feb 2021 Please install the new Smart ID Card Reading Software (ihe new Software) by Not to print

— o eHealth (Subsidies) 28 2 2021_Afier that day, eHS3(S) function of reading Smart ID Card will only
[P Account Rectification operate with the new Software. Please see Inbox Message of 17 2 2021 for details

Print the "full version"

.# My Profile l s ask List Print the "condensed version" If you choose this option, you need to show the consent to transfer personal data to the recipients before
I = obtaining their consent for use of subsidy/vouchers. The forms for the respective schemes can be

downloaded from the "Download Area"

- You have no outstanding task!
User Manual

‘ I Proper Practice

e .
ﬁ Release Notes

i Useful Link

AN

@ Password Settings
Change Weh Password
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Steps

Tick the box of “Change Web Password”
Input the old password

Input the new password in the fields of
“New Password” and “Confirm Password”

Click “Save” to complete

[ Fore ¥ logout

#\/Iy Profile

R

23/02/2021 20:01:48

% @ Login Information
=
= Username DE01
@ System Settings
Printing Option
Please choose this option for printing the consent form for each transaction.
O Not to print If you choose this option, you need "pre-printed forms" which can be downloaded from the "Download
Area'".
® Print the "full version”
O Print the "condensed version" If you choose this option, you need to show the consent to transfer personal data to the recipients before
obtaining their consent for use of subsidy/vouchers. The forms for the respective schemes can be
downloaded from the "Download Area".

l Change Web Password
I I I B B S . .
L8 N B B N N _§
{ Old Password

4

New Password

Confirm Password

i)

i A 2 2 5 B _ B B B B B B |
..

\y Poor >>Moderate >> Strong

I

Web password tips
1. Contains at least 3 of the following 4 character groups.
my - English uppercase characters (A through Z)

I English lower case characters (a through z)

- Numerals (0 through 9)

Non-alphabetic characters (such as |, $, # %)

2gPassword length: 10 - 20 digits
3MAvoid using names, birthdays, phone numbers, ID
njmbers or words or numbers that are easily identified as

ssword

“Cancel x 1" Sove ]
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