
Quick Guide of Using 
eHealth System (Subsidies) for

COVID-19 Vaccination Programme in 
Residential Care Home (under HA CVCs 

and Private Clinics)
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User Login & Select COVID-19 Vaccination 
Programme

2
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1. Select “Data Entry Account”
2. Input Username, Password and Service 

Provider ID/ Username
3. Click “Login” 

4. Select “COVID-19 Vaccination Programme”
Only choose once per Login
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Chan Tai Man Clinic (3)

Healthy Clinic (4)

5. Select Practice.

Private Clinic CVC

Select the practice with 
“Outreach”
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6. Select Scheme

CHAN TAI MAN CLINIC (3)

Private Clinic

Select “Residential Care Home 
Vaccination Programme”

CVC

“COVID-19 Vaccination Programme 
(Residential Care Home)” is 

displayed 



Create New EHS(S) Account for Vaccine 
Recipient
Read Smart ID Card
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1. Search recipient by Smart ID Card
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CHAN TAI MAN CLINIC (3)



2. Insert Smart ID Card 
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• Chip facing up
• A clicking sound is heard
• Green light is on
• Remove Smart ID card after the system had read the personal information
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3. Select gender and confirm consent

Click ‘Confirm’ to proceed to 
record input page

Personal information is prefilled if citizens 
have COVID-19 Vaccination records in 
eHS(S) previously.



Create New EHS(S) Account for Vaccine 
Recipient 
Manual Input
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1. Search recipient by HKIC no. and Date of Birth 
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CHAN TAI MAN CLINIC (3)

Input Date of Birth as 
shown on the HKIC
Format: 
• DDMMYYYY/
• MMYYYY/ 
• YYYY



2. Input the identity information shown on the HKIC

• English Name
• Chinese Name Commercial Code
• Gender
• Date of Issue (DDMMYY)
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CHAN TAI MAN CLINIC (3)
Personal information is prefilled if citizens 
have COVID-19 Vaccination records in 
eHS(S) previously.



3. Select the correct character from drop down list and press ‘Confirm’ to proceed
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CHAN TAI MAN CLINIC (3)

Personal information is prefilled if citizens have 
COVID-19 Vaccination records in eHS(S) previously.
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4. Confirm consent

Click ‘Confirm’ to proceed to 
record input page



Vaccine Input
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1. Select type of recipient

1

29 Dec 2021

• Show the previous COVID-19 Vaccination 
record and the days apart 

• Show other vaccine records in the recent 12 
months

• Click        for the types of vaccine that can be 
shown



GOOD HEALTHY ELDERLY CENTRE

29 Dec 2021
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• Click       to search the 
residential care home 

• Select “Category” and 
“Sub-Category”.

• Select Vaccine, Dose 
sequence & Lot No. 

• Input “Contact No”

Search RCH name

2. Input vaccination details and tick checkbox after completing the verification checklist
3. Click “Save”

3

2
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Input vaccination detail of COVID-19 Recovered Patients

2. Input vaccination details and tick checkbox after completing the verification checklist
2a. Click “ For COVID-19 recovered patient” checkbox if applicable. Details please read below
3. Click “Save”

Show COVID-19 recovery record and the days 
apart (if any).

For PBV’s enquiry on recovery record, please 
contact DH at enquiry_chpweb@dh.gov.hk

Tick the checkbox for COVID recovered patient for 
following conditions :
• Documentary proof of previous COVID-19 infection has 

been provided
2

2a

3

mailto:enquiry_chpweb@dh.gov.hk
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4. Read the latest recommendation on use of COVID-19 vaccine in the prompt message carefully
5. Click “Confirm” if you wish to proceed the COVID-19 vaccination

GOOD HEALTHY ELDERLY CENTRE

29 Dec 2021

5
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Consent to register eHealth (Optional)

Checkbox for “eHealth 
registration” (for staff only)

• The checkbox is to indicate the healthcare recipient’s consent for eHealth registration after going through the 
Factsheet for eHealth (Annex 1) in the COVID-19 Vaccination information kit that should be given to the healthcare 
recipients before vaccination. Please untick the checkbox if the healthcare recipients do not wish to join eHealth.

• Please refer the healthcare recipients to contact Electronic Health Record Registration Office for enquiries related 
to eHealth (Tel: 3467 6300 or ehr@ehealth.gov.hk)

29 Dec 2021

13 Dec 2023

Optional

mailto:ehr@ehealth.gov.hk
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6. Confirm vaccination details

GOOD HEALTHY ELDERLY HOME

CHAN TAI MAN CLINIC (3)

8th dose

9 Click ‘Confirm’ to save record and 
print vaccination record 
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7. Record saved

8th dose



Vaccination Record
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Second DoseFirst Dose

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME
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Fourth DoseThird Dose

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME
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Fifth Dose

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME
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Sixth Dose

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

第六針

6th Dose
2023年2月21日 / 21-Feb-2023

好健康護老院
GOOD HEALTHY ELDERLY HOME
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Seventh Dose

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

第六針

6th Dose
2023年2月21日 / 21-Feb-2023

第七針

7th Dose
2023年4月15日 / 15-Apr-2023

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME
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Eighth Dose

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME

第六針

6th Dose
2023年2月21日 / 21-Feb-2023

第七針

7th Dose
2023年4月15日 / 15-Apr-2023

好健康護老院
GOOD HEALTHY ELDERLY HOME

好健康護老院
GOOD HEALTHY ELDERLY HOME
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Ninth Dose
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Tenth Dose



Void Vaccination Record
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1. Open menu

1



2. Search vaccination record to void
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2

Search record by 
different criteria 



3. Search result page
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3



4. Void record

4
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GOOD HEALTHY ELDERLY HOME



5. Input void reason

375

GOOD HEALTHY ELDERLY HOME



6. Void completed

6
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Click “Return” to return 
to search result page



7. Return to search result page
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Annex 1- Factsheet for eHealth
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END
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