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Login & Select COVID-19 Vaccination Programme
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1. Select “Service Provider”
2. Input Service Provider ID/ Username, 

password and token password
3. Click “Login” 

4. Select “COVID-19 Vaccination Programme”
Only choose once per login
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5. Select Practice
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6. Select scheme “COVID-19 Vaccination Exemption Certificate”

Only available for Registered 
Medical Practitioners’ Service 
Provider account 



Search for EHS(S) Account 
by  Smart ID Card
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1. Click “Read Card and Search”



2. Insert Smart ID Card 
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• Chip facing up
• A clicking sound is heard
• Green light is on
• Remove Smart ID card after the system had read the personal information
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3. Select gender and confirm consent
4. Click “Confirm” to proceed 

For new eHS(S) account only



Search for EHS(S) Account 
by  Manual Input
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1. Search recipient by HKIC no. and Date of Birth 
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Input Date of Birth as 
shown on the HKIC
Format: 
• DDMMYYYY/
• MMYYYY/ 
• YYYY



2. Input the identity information shown on the HKIC

• English Name
• Chinese Name Commercial Code
• Gender
• Date of Issue (Format: DDMMYY)
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3. Select the correct Chinese character from drop down list 
4. Click ‘Confirm’ to proceed
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5. Confirm consent and click “Confirm”



Input COVID-19 Medical Exemption Certificate
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1. A reminder will be shown on the proper use of Medication Exemption Certificate before 
entering the details.  Click “Confirm” to proceed.  

30 Jan 2022 29 Apr 2022

27 Apr 2022
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2. Select appropriate medical reason(s) in Part I. Pre-existing condition/ Adverse event 
following COVID-19 immunisation

Valid COVID-19 Vaccination Medical 
Exemption Certificate(s) is/are shown

30 Jan 2022 29 Apr 2022

27 Apr 2022
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2. Select appropriate medical reason(s) in Part II. Contraindications to Comirnaty
(BioNTech) AND Coronavac (Sinovac)

Only applicable if user selects “None of the above are applicable” in Part I.

27 Apr 2022
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3. Select the validity date 

30 Jan 2022 29 Apr 2022

27 Apr 2022

• Default as 90 days
• Click      to learn more about the valid period
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4. If healthcare recipients wish to register with eHealth, click the checkbox to indicate healthcare recipients’ consent 
for eHealth registration after going through the Factsheet for eHealth (Annex 1) in the COVID-19 Vaccination 
information kit that should be given to healthcare recipients before the medical assessment 

5. Input the mobile contact number which can receive Hong Kong SMS here to complete the registration 
*Please refer the healthcare recipients to contact Electronic Health Record Registration Office for enquiries related to 
eHealth (Tel: 3467 6300 or ehr@ehealth.gov.hk)

Optional

Consent to register eHealth (Optional)

mailto:ehr@ehealth.gov.hk
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6. Verify the certificate and click “Confirm”

27 Apr 2022

25 Jul 2022
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7. Record saved
8. Print “COVID-19 Vaccination Medical Exemption Certificate”

27 Apr 2022

27 Apr 2022

25 Jul 2022

27-Apr-2022
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1. Click “Reprint Vaccination and Medical Exemption Record”
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2. Login 

• Input Login ID
• Input Password
• Input token passcode
• Click Login button

Only the issuing doctor or his/her date 
entry accounts could search and reprint 
the certificate
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3. Select Reprint Vaccination Record

• Click Vaccination Management 
• Select Reprint Vaccination Record
• Select “COVID-19 Vaccination Medical 

Exemption Certificate”
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4a. Search eHS(S) account by inserting HKIC and click “Read Card and Search” 

• Chip facing up
• A clicking sound is heard
• Green light is on
• Remove Smart ID card after the system had read the personal information
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4b. Search eHS(S) account by manual input

E12345467

• Select Document Type
• Input Identity Document No.
• Click Search 
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5. Click “Reprint”

27 Apr 2022

27 Apr 2022

25 Jul 2022

12-May-2022



Void COVID-19 Vaccination Medical Exemption Certificate

29
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1. Click “Claim Transaction Management”



2. Search record
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3. Select record
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4. Click “Void”
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5. Input void reason and click “Confirm Void”
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Voiding function is restricted use only. All voided records are subjected to audit. Please document the voiding 
reason(s) properly. 



6. The record is voided successfully.
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Click ‘Return’ to return to search result 
page



Annex 1- Factsheet for eHealth
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END
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