Quick Guide of using
eHealth System (Subsidies) in
COVID-19 Vaccination Programme:
COVID-19 Vaccination Medical Exemption Certificate

v.4 (w.e.f. 16 August 2024) ——



Login & Select COVID-19 Vaccination Programme



Z < Login
g User Manual

ﬂ Useful Link

'{l ' Easy Guide

Select “Service Provider”

Input Service Provider ID/ Username,
password and token password

Click “Login”

/:":Login

’---------------
Account Type ® Service ProviderBPata Entry Account
l Service Provider ID / Username || |I Can't access to your account?

|
| Password — o
=1~ health
| Token Passcode — 1 O /_)m

\---------------—’ Token Passcode

n, Download Area

Release Notes
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4. Select “COVID-19 Vaccination Programme”

Only choose once per login

=® Claim /7#0gin Information
r L R R —‘g
o in: :
COVID-19 Vaccination 15 Last Successful Login: 17 Jan 2022 09:49
Programme = | Last Failure Login 23 Dec 2021 15:46

17/01/2022 15:28.00

N N N S . . .

- ¢ Vaccination Record ‘= [nformation” of "My Profile".

wur password will be expired within 9 day(s). Please consider changing your password now at

| Enquiry

™=l Vaccination File » :
Management __’ TaSk I—ISt

—_— . List of Claims Pending Confirmation
7 Record Confirmation * g

You have 340 FE‘COFU(S) pending confirmation. GO »
=i Claim Transaction
(&5 Management @ List of Qutstanding Temporary eHealth (Subsidies) Account Pending Confirmation
=) eHealth (Subsidies) You have 710 record(s) pending confirmation. GO »

4-# Account Rectification

-_—
=1 Monthly Statement

l My Profile

B | 1car Mannial



5. Select Practice

CHealth System covip-19 DEw

(Subsidies)

CHAN, FIVE MAN

T Home X nbor Y Logout

GUETN

Reprint Vaccination and Medical Exemption Record

i

Z)COVID-19 Vaccination Programme

o
0

Please select Practice

CHAN TAI MAN Clinic (22)

CHAN TAI MAN Clinic 2 (23)

(valv)
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6. Select scheme “COVID-19 Vaccination Exemption Certificate”

[ Home Y Inbox ] Reprint Vaccination and Medical Exemption Record 17/01/2022 15:29:58

COVID-19 Vaccination Programme

% >>>1. Search eHealth (Subsidies) Account 2. Enter Details 3. Complete Vaccination Records
= Search eHealth (Subsidies) Account
Practice CHAN TAI MAN Clinic (22) @ OnIy available for Registered
Scheme = . - .
(Prease select ¥ Medical Practitioners’ Service

Pl lect --- :
@®Document Type @  Please sele Provider account

Vaccination Subsidy Scheme

Residential Care Home Vaccination Programme
L5 R N R _B _ B _ B _ B _ &2 _ 2 _ &R _°B_°0 _°R B _§B _°B _ & _§B & _§B B |} -

- ¢

I COVID-19 Vaccination Medical Exemption Certificate
Please input the infor&_
L R B B BN N |

—
—

Privacy Policy | Important Notices | System Maintenance



Search for EHS(S) Account
by Smart ID Card



1. Click “Read Card and Search”

[ Home X invox Y~ ogout

nuapy

Search eHealth (Subsidies) Account

Practice

Reprint Vaccination and Medical Exemption Record

CHAN TAI MAN Clinic (22) @

HCOVID-19 Vaccination Programme

>»>1. Search eHealth (Subsidies) Account 2. Enter Details 3. Complete Vaccination Records

Scheme

|COVID—19 Vaccination Medical Exemption Certificate v|

@ Document Type @

(® Hong Kong Identity Card

(O Holders of an acknowledgement of application
for an identity card

(O Mainland Travel Permit for Taiwan Residents

(O Certificate of Exemption

(O Hong Kong Birth Certificate

(O Travel Document for Re-entry to Taiwan

(O Macao SAR Permanent Resident Identity Card (O Visit Permit for Residents of Macao SAR

(O Exit-entry Permit for Travelling to and from
Hong Kong and Macao (Two-way Permmit)

(O People's Republic of China Exit and Entry
Permit

ODs
O Permit to Remain in HKSAR (ID 235B)

(O Passport

) e-Token

(O Document of Identity for Visa Purposes

(O Non-Hong Kong Travel Documents

18/01/2022 10:20:25

(O Consular Corps Identity Card
(O Multiple Entry Permit

() Notification Slip for Pre-arrival Registration for
Taiwan Residents

(O One-way Permit

(O People's Republic of China Travel Document

(O Recognizance

() Hong Kong SAR Re-entry Permit

(O Certificate Issued by the Births and Deaths
Registry for Adopted Children

Please input information OR read Smart ID Card to search eHealth (Subsidies) Account (JEED

\ 4

HKIC No.
Date of Birth

)

ik 2 B @ 1 SAMPLE

HENG KONGESEM( 11<|C Symbol

* W e
LEE, Chi Nan

(The first alphabet, which can
be A, C, R, Uer other alphabet)

Read Smart ID Card

- Eﬁ: « (Chip facing up)

HKIC Mo |—{C668668 (E)]

o+ HKIC No. I—W(E)I

Read Card and Search

3
SBAAERS R A SAMPLE (]
. HONG KONG PER
TR HEIC Symbol I
B (The first alphabet, which can
SAN, Chi Nan be &, C, R, U or ather alphabet) I
3947 2535 5174 : p I
= s 6 [ OaRe Bars q
] P68 | BM I
o

:




2. Insert Smart ID Card

Chip facing up

A clicking sound is heard

Green light is on

Remove Smart ID card after the system had read the personal information

S 21l

rds
Register with eHealth and share coviID-19 vaccination reco

©

The card holder has inserted the Smart ID Card and agreed to
gain access to the data stored in the chip.

" Sonim | cancel

AN

144 =] g‘ WAL > HBHEETRECHNE
= Tt ) REEHIPO(EE : 3467 6300)

YYou may contact the Electronic Health Record
Registration Office (Hotline:3467 6300) for

ﬁﬂﬁﬁﬂﬁmﬁﬂg

o BHE

Chip Facing Up




For new eHS(S) account only

3. Select gender and confirm consent
4. Click “Confirm” to proceed

(2 eHealth System (Subsidies) - Claim - Internet Explorer

CHealth Systemm pev 1 covipi9

(Subsidies)
VACCINATION, CENTRE
S e HAT 0

COVID-19 Vaccination Programme

»»»1. Search eHealth (Subsidies) Account 2. Enter Details 3. Complete Vaccination Records
1a. Get Consent »%% 1b. Enter Details

Confirm eHealth (Subsidies) Account

@ Account Information

nua

Document Type Hong Kong Identity Card
HKIC No. VE!

Name PEI, WAI CHI (H{&E)
Chinese Commercial Code 6296 0251 1807

Date of Birth 26-05-2000

Gender fFemale . Male -i
Date of Issue L s

L0 _ 8 8 8 § & § § § § § § 8§ § § §8 §8 § § §8 § § § 9§ § |

I declare that the information given in this retumm is true, correct and complete. | have
obtained consent from the applicant for the collection and use of his/her personal information
for creating an eHealth (Subsidies) Account, administration and monitoring of respective

Schemes related to such account, including but not limiting to a verification procedure by
electronic means with the data kept by the Immigration Department.

e

Privary Policy | Imnartant Notices | Svstem Mainfenance 9



Search for EHS(S) Account
by Manual Input



1. Search recipient by HKIC no. and Date of Birth

Input Date of Birth as
shown on the HKIC
Format:

« DDMMYYYY/

s MMYYYY/

* YYYY

[ Home — X inbor X —Logout

nuap

Practice

Reprint Vaccination and Medical Exemption Record

ACOVID-19 Vaccination Programme

»>>1. Search eHealth (Subsidies) Account 2. Enter Details 3. Complete Vaccination Records

Search eHealth (Subsidies) Account
CHAN TAI MAN Clinic (22) @

Scheme

| COVID-19 Vaccination Medical Exemption Certificate v|

@ Document Type @

® Hong Kong Identity Card

() Holders of an acknowledgement of application
for an identity card

(O Mainland Travel Permit for Taiwan Residents

(O Certificate of Exemption
(O Hong Kong Birth Certificate

O Travel Document for Re-entry to Taiwan

(O Macao SAR Permanent Resident Identity Card (O Visit Permit for Residents of Macao SAR

(O Exit-entry Permit for Travelling to and from
Hong Kong and Macao (Two-way Permit)

() People's Republic of China Exit and Entry
Permit

O DS
(O Permit to Remain in HKSAR (ID 2358)

Please input information OR read Smart ID Card to search eHealth (Subsidies) Account (JEEID

Read Smart ID Card

SR el o

‘---l

p

HKIC No —
Date of Birth |:|

‘__________

.

(O Passport

(O e-Token
(O Document of Identity for Visa Purposes
(O Non-Hong Kong Travel Documents

kg s o 4R SAMPLE
HONG KONG PERM| 10 Symbol
F W e | ¢ alphabet, which can
R

LEE, Chi Nan b U or other alphabet)

- %z: « (Chip facing up)

fi H 2621 2535 5174

HME Do of won

01-79)
{_HKIC No. |—{C668668 (E)]

18/01/2022 10:20:25

(O Consular Corps Identity Card
(O Multiple Entry Permit

() Motification Slip for Pre-arrival Registration for
Taiwan Residents

(O One-way Permit

(O People's Republic of China Travel Document

() Recognizance

(O Hong Kong SAR Re-entry Permit

() Certificate Issued by the Births and Deaths
Registry for Adopted Children

WA S A SAMPLE

HONG KONG PE
: T HKIC Symbol
$ ﬁ % (The first alphabet, which can
SAN, Chi Nan be A, C, R, U or ather alphabet)
" 3947 2535 5174 {
Hp Ep|OwE B i P
8| BM =
1
R EIRE e ol b

L06-96)

HKIC Mo |-{€668668 (E)

k Read Card and Search » J




2. Input the identity information shown on the HKIC

. English Name

. Chinese Name Commercial Code

. Gender

. Date of Issue (Format: DDMMYY)

nuap

=

=Z1COVID-19 Vaccination Programme

o=

»>>>1. Search eHealth (Subsidies) Account 2. Enter Details 3. Complete Vaccination Records
1a. Get Consent > > > 1b. Enter Details

Enter Details

Current Practice PAU LOI YAU Clinic (1) (€]
Please enter the account information shown on Hong Kong Identity Card Card

D . ————— e e el
’
V; 0 ok AN B B \
| HONG KONG PERMANENT IDENTITY CARD I
I Rfg&E H A SAMPLE I
| |s|WAI CHI | :
: 16296 |[0251 [[1807 | I
' [T T ] '
1 ‘ e |
I - I
I I
I I
I I
I I
\ ,l
> ’

mﬂ\
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3. Select the correct Chinese character from drop down list
4. Click ‘Confirm’ to proceed

ZHealth Systermrm covip-19 bEm
(Subsidies)

PAU, LOI YAU

[ omeXinbox X Logout
.-ﬁQCOVI D-19 Vaccination Programme

»»»1. Search eHealth (Subsidies) Account 2. Enter Details 3. Complete Vaccination Records
1a. Get Consent>>»> 1b. Enter Details

Enter Details

Current Practice PAU LOI YAU Clinic (1) &

Please enter the account information shown on Hong Kong Identity Card.

Reprint Vaccination and Medical Exemption Record 1%

nuap

Bk OHERS TR S
HONC, KON PERMAVE\TIDE!\ﬁl;:yAﬁgiE CHoose Chinese N2iTs
[PEI || WAI CHI | Please select Chinese Name i
[6296 |[0251 |[1607 | CERIETAELTD B vl ~[& v| 1
Click here to check the installed Character Set.

01-01-1945 - OFemale O Male

Privacy Policy | Important Notices | System Maintenance

e i
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5. Confirm consent and click “Confirm”

& eHealth System (Subsidies) - Claim - Internet Explorer

CHealth Systemm covip-19 DEm
(Subsidies)

PAU, LOI YAU
[ Home X Inbox ] Reprint Vaccination and Medical Exemption Record 181

COVID-19 Vaccination Programme

»»»1. Search eHealth (Subsidies) Account 2. Enter Details 3. Complete Vaccination Records
1a. Get Consent > > 1b. Enter Details

Confirm Details

& Account Information

nuap

Document Type Hong Kong Identity Card
Name PEI, WAI CHI (H{&E)
DOB 01-01-1945

Gender Male

Date of Issue 19-06-18

HKIC No. VE6 i

W1 declare that the information given in this return is true, correct and

complete. | have obtained consent from the applicant for the collection and use ||
0| of nismer personal information for creating an eHealth (Subsidies) Account, |
]| administration and monitoring of respective Schemes related to such account,

1 including but not limiting to a verification procedure by electronic means with the
data kept by the Immigration Department.

Privacy Policy | Imporiant Notices | System Maintenance



Input COVID-19 Medical Exemption Certificate



1. A reminder will be shown on the proper use of Medication Exemption Certificate before

entering the details. Click “Confirm” to proceed.

nua

-"QCOVID—']Q Vaccination Programme

1. Search eHealth (Subsidies) Account »>» 2. Enter Details 3. Complete Vaccination Records

Enter Details

@ Account Inforn
Document Type
Name

HKIC Mo.

@ Valid COVID-
Date of Iss,

30 Jan 2022
@ COVID-19 Vac
Practice
Scheme
Date of Issue

* Part I. Pre-exi
Medical Reason(

This is to certify
vaccines in Hon
COVID-19 Vacci

This certificatio
valid until

Confirmation

@ « Reminder for issuing COVID-18 Vaccination Medical Exemption Certificates

The COVID-19 Vaccination Medical Exemption Certificate should be issued only to an individual who is
medically unsuitable to receive BOTH COVID-19 vaccines available in Hong Kong (i.e. CoronaVac AND
Comirnaty) following an assessment including but not limited to:

1. a detailed patient’s history:

2. assessment of the adverse event or medical condition;

3. further investigations and diagnosis as necessary;

4. individualized risk-benefit analysis; and

5. recommendations/ options for immunization.

You should also refer to the thematic webpage on COVID-19 vaccination (https://iwww.covidvaccine.gov.hk/en/)
regularly for the latest updates of the “Interim Guidance Notes on Common Medical Diseases and COVID-19
Vaccination in Primary Care Settings” and other information.

If you issued COVID-19 Vaccination Medical Exemption Certificates without any medical assessment orin
violation of the aforementioned guidance notes, you may be subject to legal actions.

Please also note that the issued COVID-18 Vaccination Medical Exemption Certificates are subjected to audit.
Do you confirm to proceed?

The healthcare recipient / The Substitute Decision Maker (SDM) consents the healthcare recipient to register with eHealth.
Mobile Contact No.

(Please provide a mobile contact number which can receive Hong Kong SMS notification)

16



2. Select appropriate medical reason(s) in Part I. Pre-existing condition/ Adverse event
following COVID-19 immunisation

COVID-19 Vaccination Programme

§ 1. Search eHealth (Subsidies) Account »>» 2. Enter Details 3. Complete Vaccination Records
= Enter Details
@ Account Information
Document Type Hong Kong Identity Card
Name CHAN, TAI MAN ([ ) Date of Birth / Gender 01-01-1990 / Male
HKIC No. E131XXX(X) Date of Issue 01-01-20

@ Valid COVID-19 Vaccination Medical Exemption Certificate

B R e
Exemption Certificate(s) is/are shown

30 Jan 2022 CHAN, FIVE MAN 29 Apr 2022
@ COVID-19 Vaccination Medical Exemption Certificate
Practice CHAN TAI MAN Clinic (22) @
Scheme | COVID-19 Vaccination Medical Exemption Certificate v |
Date of Issue 27 Apr 2022

* Part . Pre-existing condition/ Adverse event following COVID-19 immunisation

Medical Reason(s) [0 Severe allergic reaction or anaphylaxis to all currently available COVID-19 vaccines

O Specific medical condition(s) | |

O None of the above are applicable (Please proceed to Part 1)

This is to certify that the above-named person is considered not suitable to receive all of the currently available COVID-19
vaccines in Hong Kong Special Administrative Region due to the medical reasons(s) in accordance with the "Guidance for
COVID-19 Vaccination Medical Exemption™ issued by the Department of Health.

This certification remains il )

valid until

The healthcare recipient / The Substitute Decision Maker (SDM) consents the healthcare recipient to register with eHealth.
Mobile Contact No. (Please provide a mobile contact number which can receive Hong Kong SMS notification)

“Cancel <1 Save *3

17



Only applicable if user selects “None of the above are applicable” in Part I.

2. Select appropriate medical reason(s) in Part Il. Contraindications to Comirnaty
(BioNTech) AND Coronavac (Sinovac)

@ COVID-19 Vaccination Medical Exemption Certificate

Practice CHAN TAI MAN Clinic (22) @
Scheme | COVID-19 Vaccination Medical Exemption Certificate v
Date of Issue 27 Apr 2022

* Part |. Pre-existing condition/ Adverse event following COVID-19 immunisation
Medical Reason(s) Severe allergic reaction or anaphylaxis to all currently available COVID-19 vaccines

Specific medical condition(s):

None of the above are applicable (Please proceed to Part Il)

Part IIl: Contraindications to Comirnaty (BioNTech) AND Coronavac (Sinovac)
*Comirnaty (BioNTech)

Medical Reason(s) [ Allergy to the active substance or any of the other ingredients of this medicine as stated on
the fact sheet

) Myocarditis or Pericarditis following a mRNA COVID-19 vaccine

AND
*CoronaVac (Sinovac)

Medical Reason(s) U History of allergic reaction to other inactivated vaccine®, or any component of Coronavac
(active or inactive ingredients, or any material used in manufacturing process as stated on
the factsheet); previous severe allergic reactions to other vaccine (e.g. acute anaphylaxis,
angioedema, dyspnea. efc.)

#nactivated vaccines such as inactivated polio vaccine, inactivated influenza vaccine, etc.

) Severe neurological conditions (e.g. transverse myelitis. Guillain-Barre syndrome,
demyelinating diseases. efc.)

[J Uncontrolled severe chronic diseases

This is to certify that the above-named person is considered not suitable to receive all of the currently available COVID-19
vaccines in Hong Kong Special Administrative Region due to the medical reasons(s) in accordance with the "Guidance for
COVID-19 Vaccination Medical Exemption" issued by the Department of Health.

This certification remains [253u-2022 | 3 ©
valid until

0O The healthcare recipient / The Substitute Decision Maker (SDM) consents the healthcare recipient to register with eHeaith.
Mobile Contact No. (Please provide a mobile contact number which can receive Hong Kong SMS notification)

Cancel =

18




3. Select the validity date

=
o
=
c

-"QCOVID—19 Vaccination Programme

1. Search eHealth (Subsidies) Account »>» 2. Enter Details 3. Complete Vaccination Records

Enter Details

@ Account Information

Document Type Hong Kong Identity Card

Name CHAN, TAI MAN ([ ) Date of Birth / Gender 01-01-1990 / Male
HKIC No. E131XXX(X) Date of Issue 01-01-20

@ Valid COVID-19 Vaccination Medical Exemption Certificate

30 Jan 2022 CHAN, FIVE MAN 29 Apr 2022
@ COVID-19 Vaccination Medical Exemption Certificate
Practice CHAN TAI MAN Clinic (22) @
Scheme | COVID-19 Vaccination Medical Exemption Certificate v |
Date of Issue 27 Apr 2022

* Part . Pre-existing condition/ Adverse event following COVID-19 immunisation

Medical Reason(s) O Severe allergic reaction or anaphylaxis to all currently available COVID-19 vaccines

O Specific medical cund'rtion(s}:|

O None of the above are applicable (Please proceed to Part 1)

This is to certify that the above-named person is considered n¢
vaccines in Hong Kong Special Administrative Region due totl Defa u |t as 90 days

COVID-19 Vaccination Medical Exemption” issued by the Depal | k | b h | d . d
[}
e cortification remaine . Click @ to learn more about the valid perio

valid until

The healthcare recipient / The Substitute Decision Maker (SDM) consents the healthcare recipient to register with eHealth.
Mobile Contact No. (Please provide a mobile contact number which can receive Hong Kong SMS notification)

19



Consent to register eHealth (Optional)

4. If healthcare recipients wish to register with eHealth, click the checkbox to indicate healthcare recipients’ consent
for eHealth registration after going through the Factsheet for eHealth (Annex 1) in the COVID-19 Vaccination
information kit that should be given to healthcare recipients before the medical assessment

5. Input the mobile contact number which can receive Hong Kong SMS here to complete the registration

*Please refer the healthcare recipients to contact Electronic Health Record Registration Office for enquiries related to

eHealth (Tel: 3467 6300 or ehr@ehealth.gov.hk)
=ZHCOVID-19 Vaccination Programme

§ 1. Search eHealth (Subsidies) Account>>> 2. Enter Details 3. Complete Vaccination Records
= Enter Details

@ Account Information

Document Type Hong Kong Identity Card
Name CHAN, TAI MAN (BfA32) Date of Birth / Gender 01-01-1990 / Male
HKIC No. E131XXX(X) Date of Issue 01-01-20

@ Valid COVID-19 Vaccination Medical Exemption Certificate

30 Jan 2022 CHAN, FIVE MAN 29 Apr 2022
@ COVID-19 Vaccination Medical Exemption Certificate
Practice CHAN TAI MAN Clinic (22) @
Scheme | covID-19 Vaccination Medical Exemption Certificate v
Date of Issue 27 Apr 2022

* Part |. Pre-existing condition/ Adverse event following COVID-19 immunisation

Medical Reason(s) [0 Severe allergic reaction or anaphylaxis to all currently available COVID-19 vaccines

[ Specific medical condition(s) !

[ None of the above are applicable (Please proceed to Part Il)

This is to certify that the above-named person is considered not suitable to receive all of the currently available COVID-19
vaccines in Hong Kong Special Administrative Region due to the medical reasons(s) in accordance with the "Guidance for
COVID-19 Vaccination Medical Exemption" issued by the Department of Health.

This certification remains [253u-2022 | 5 @

valid until
. The healthcare recipient/ The Substltute Decision Maker (SDM) consents the healthcare recipient to register with eHealth.
Mobile Contact No. |61234567| (Please provide a mobile contact number which can receive Hong Kong SMS notification)

D N0 NS
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mailto:ehr@ehealth.gov.hk

6. Verify the certificate and click “Confirm”

[ Home I Inbox ] Reprint Vaccination and Medical Exemption Record 20/01/2022 16:31:33
ACOVID-19 Vaccination Programme

1. Search eHealth (Subsidies) Account > >> 2. Enter Details 3. Complete Vaccination Records
Confirm Details

nuap

@ Account Information

Document Type Hong Kong Identity Card

Name CHAN, TAI MAN (%0 Date of Birth / Gender 01-01-1990 / Male
HKIC No. E131XXX(X) Date of Issue 01-01-20

@ COVID-19 Vaccination Medical Exemption Certificate

Scheme COVID-19 Vaccination Medical Exemption Certificate

Date of Issue 27 Apr 2022

Practice CHAN TAI MAN Clinic (22)

Part I. Pre-existing condition/ Adverse event following COVID-19 immunisation
Medical Reason(s) « None of the above are applicable (Please proceed to Part I}

Part ll: Contraindications to Comirnaty (BioNTech) AND Coronavac (Sinovac)
Comirnaty (BioNTech)
Medical Reason(s) « Allergy to the active substance or any of the other ingredients of this medicine as stated on the fact sheet

CoronaVac (Sinovac)

Medical Reason(s) History of allergic reaction to other inactivated vaccine®, or any component of CoronaVac (active or inactive

ingredients, or any material used in manufacturing process as stated on the factsheet); previous severe
allergic reactions to other vaccine (e.g. acute anaphylaxis, angioedema, dyspnea, etc.)
#|nactivated vaccines such as inactivated polio vaccine, inactivated influenza vaccine, etc.

Valid Until 25 Jul 2022
Contact No. 61234567
Join eHealth Yes

Privacy Policy | Important Notices | System Maintenance
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7. Record saved

8. Print “COVID-19 Vaccination Medical Exemption Certificate”

———— i —
JCOVID-19 Vaccination Programme

1. Search eHealth (Subsidies) Account 2. Enter Details »»> 3. Complete Vaccination Records

Reprint Vaccination and Medical Exemption Record

20/01/2022 16:32:16

nua

6 COVID-19 Vaccination Medical Exemption Certificate completed!

@ Account Information

Document Type Hong Kong Identity Card
Name CHAN, TAI MAN (X =0) Date of Birth / Gender
HKIC No. E131XXX(X) Date of Issue

@ COVID-19 Vaccination Medical Exemption Certificate

Transaction No. TN22120-46-3

Transaction Date 27 Apr 2022 16:31

Scheme COVID-19 Vaccination Medical Exemption Certificate
Date of Issue 27 Apr 2022

Practice CHAN TAI MAN Clinic (22)

Part I. Pre-existing condition/ Adverse event following COVID-19 immunisation
Medical Reason(s) « None of the above are applicable (Please proceed to Part I1)

Part II: Contraindications to Comirnaty (BioNTech) AND Coronavac (Sinovac)
Comirnaty (BioNTech)
Medical Reason(s)
CoronaVac (Sinovac)
Medical Reason(s)

01-01-1990 / Male
01-01-20

« Allergy to the active substance or any of the other ingredients of this medicine as stated on the fact sheet

« History of allergic reaction to other inactivated vaccine#, or any component of CoronaVac (active or inactive

ingredients, or any material used in manufacturing process as stated on the factsheet); previous severe
allergic reactions to other vaccine (e.g. acute anaphylaxis, angioedema, dyspnea, etc.)

#|nactivated vaccines such as inactivated polio vaccine, inactivated influenza vaccine, etc.

Valid Until 25 Jul 2022
Contact No. 61234567
Join eHealth Yes

Reprint Medical Exemption Record

BEARITREBUN
2019 FEARIR SRR re T
The Government of the Hong Kong Special Administrative Region
COVID-19 Vaccination Programme

TERETEEL e

AN 1

COVID-19 Vaccination Medical Exemption Certificate

AL AL

This is to certify that the following person

2 BRI

Name CHAN, TAIMAN

S A SRR B SRR HELSNE

Document Type & No. Hong Kong Identity Card
El 4

{4 B Date of Birth 1950421518 /01-Jan-1950
5] Gender 5/ Male

R E R SN T R R R 455 > R R R AT S S AT R TR
HEAT 2019 EAREFRAES -

is considered not suitable to receive all of the currently available COVID-19 vaccines in Hong Kong
Special Administrative Region due to the medical reasons(s) in accordance with the “Guidance for
COVID-19 Vaccination Medical Exemption™ issued by the Department of Health.

RSN E R E ¥ 2022457 H25H -
This certification remains valid until 25-Tul-2022.

[47 37 CHAN. FIVE MAN
SEHEE 4 447 Name of Registered Medical Practiti

[ AT EEFEFAT 1| CHAN TAIMAN Clinic
1114 Healthcare Provider

200254 H2TH 27-Apr-2022
£+ HEA Date of Issue

T LR - REE -
This is a computer-generated print-out. No signature is required.

HEELTFE Keep this record properly Printed on 27-Apr-2022 14:33
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1. Click “Reprint Vaccination and Medical Exemption Record”

18/01/2022 10:20:25

>>>1. Search eHealth (Subsidies) Account 2. Enter Details 3. Complete Vaccination Record:

Search eHealth (Subsidies) Account
Practice CHAN TAI MAN Clinic (22) @

Scheme [COVID-19 Vaccination Medical Exemption Certificate M

nusp

@ Document Type @
@ Hong Kong Identity Card O Certificate of Exemption O Consular Corps Identity Card

Q g?'gﬁréé’;ﬁg ackfowledgement of apPICANON 1) Hong Kong Birth Certiicate O Muttiple Entry Permit

(O Notification Slip for Pre-arrival Registration for
Taiwan Residents

(O Macao SAR Permanent Resident Identity Card O Visit Permit for Residents of Macao SAR (O One-way Permit

(O Exit-entry Permit for Travelling to and from

O Mainland Travel Permit for Taiwan Residents O Travel Document for Re-entry to Taiwan

Hong Kong and Macao (Two-way Permit) O Passport O People's Republic of China Travel Document
O ggonﬁlite's Republic of China Exit and Entry O e-Token O Hecpritzaiics
QDS (O Document of Identity for Visa Purposes (O Hong Kong SAR Re-entry Permit
= A ( O Certificate Issued by the Births and Deaths
O Permit to Remain in HKSAR (ID 235B) O Non-Hong Kong Travel Documents Registry for Adopted Children

Please input information OR read Smart ID Card to search eHealth (Subsidies) Account @EEEFED

@ « IZ] (Chip facing up)

HKIC No. ] SBBAKIHERAON B A SAMPLE

HONG KONG PER|
- ESSEEEST HKIC Symbol
Date of Birth :] BEE (The first aiphabet, which can
SAN, Chi Nan be A, C. R, U or other alphabet)

3947 ZS}S 5174 _“:' <z {
% 201 ' (]
5 <4

€06-96) Baed
{_HKIC No. |—{C668668(E))] [ HKIC N H{C668668 (E)]

\_ V¢ 4




2. Login

CHealth System covib-19 DEM
(Subsidies) (Vaccination Centre) Only the issuing doctor or his/her date
entry accounts could search and reprint

the certificate

Reprint Vaccination Record

System Login * InputLoginID

P
\,4 ! Account Type ® Service Provider O Data Entry Account ° In put Password

Login ID [ | p * Input token passcode
Password | | O L\Ijml"lk—m ) e Click Login button
|

Token Passcode ‘
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3. Select Reprint Vaccination Record

CHealth System covip-19 DEm

(Subsidies) (Vaccination Centre)
Weicome CHAN, FIVE MAN 18

Vaccination Management »

Record Type
Document Type

Identity Document No

= QRepmt Vaccination Record

O vaccination Record ® COVID-19 Vaccination Medical Exemption Certificate * CI ICk VaCC|natlon Management
TR 5 x * Select Reprint Vaccination Record
e Select “COVID-19 Vaccination Medical

[ |
Exemption Certificate”

L SQarch [ "Read Card and Search |

Vaccination Management
Reprint Vaccination Record
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4a. Search eHS(S) account by inserting HKIC and click “Read Card and Search”

. Chip facing up
M  Aclicking sound is heard
(i o . Green light is on

&%\ . Remove Smart ID card after the system had read the personal information
CHes. §,ystem COVID-19 DEMC< E
(SO Hies) (Vaccination Centre)

QD QIR \vicome CHAN, FIVE MAN 18

Vaccination Management »

QReprint Vaccination Record

Record Type O vaccination Record ® COVID-19 Vaccination Medical Exemption Certificate i

Identity Card

Document Type [Hong Kong Identity Card v

Identity Document No. | |

The card holder has inserted the Smart ID Card and agreed to

Read Card and Search a : gain access to the data stored in the chip.
~Edl g
r _— —_— ‘

Confirm Cancel
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4b. Search eHS(S) account by manual input

CHealth System covip-19 DEm
(Subsidies) (Vaccination Centre)

QEETD @I /< come CHAN, FIVE AN

Vaccination Management »

=Reprint VVaccination Record

Record Type (O Vaccination Record ® COVID-19 Vaccination Medical Exemption Certificate
Document Type |H0ng Kong ldentity Card v
Identity Document No. | E12345467 |

Read Card and Search

Select Document Type
Input Identity Document No.
Click Search
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5. Click “Reprint”

BRI TBEBUY T
ACIUCH \vcicome CHAN, FIVE MAN 18/01/2022 17:28:57 2019 SEARIR R R o et T e

The Government of the Hong Kong Special Administrative Region
COVID-19 Vaccination Programme

Vaccination Management »

Reprint Vaccination Record

SIBTEAL | A A

@ eHealth (Subsidies) Account Information COVID-19 Vaccination Medical Exemption Certificate

Reference No. C22117-109-0 ZERE LT A

Document Type Hong Kong Identity Card This is to certify that the following person

Name CHAN, TAI MAN (BEA30) Date of Birth / Gender 01-01-1950 / Male - —_—

HKIC No. E13100{(X) Date of Issue 01-01-20 Name CHAN, TAIMAN
{5 SR R TSR

@ COVID-19 Vaccination Medical Exemption Certificate pooumet fpe & pone ong Leatty Caxs

Transaction No. TN22121-56-6 (21 Jan 2022 14:33) HiZ£ T Date of Birth 19504115 /01-Tan-1950

_ ) 5] Gender # / Male

Transaction Time 27 Apr 2022 14:33

Scheme COVID19MEC A REE ST T R R 455 > IR R AT B S AT TR
HEET 2019 TERFAHATES

Date of Issue 27 Apr 2022 is considered not suitable to receive all of the currently available COVID-19 vaccines in Hong Kong

Practice CHAN TAI MAN Clinic (22] Special Administrative Region due to the medical reasons(s) in accordance with the “Guidance for
COVID-19 Vaccination Medical Exemption™ issued by the Department of Health.

Part |. Pre-existing condition/ Adverse event following COVID-19 immunisation S S A E 20004725 -

Medical Reason(s) « None of the above are applicable (Please proceed to Part II) This certification remains valid vatil 25-Jul-2022.

Part II: Contraindications to Comirnaty (BioNTech) AND Coronavac (Sinovac) )

) i [ 7 37 CHAN. FIVE MAN
Comirnaty (BioNTech) SEHEE 444 Name of Registered Medical Practitioner
Medical Reason(s) « Allergy to the active substance or any of the other ingredients of this medicine as stated on the fact sheet ) i -

i [ AT FEFT | CHAN TAIMAN Clinic

CoronaVac (Sinovac) B %% Healthcare Provider
Medical Reason(s) « History of allergic reaction to other inactivated vaccine®, or any component of CoronaVac (active or inactive e

: 4 ; K : ) 5 202244 A2TH 27-Apr-2022

ingredients, or any material used in manufacturing process as stated on the factsheet); previous severe 514, F ) Date of Tssve

allergic reactions to other vaccine (e.g. acute anaphylaxis, angioedema, dyspnea, etc.)
#|nactivated vaccines such as inactivated polio vaccine, inactivated influenza vaccine, etc.

Valid Until 25 Jul 2022
Contact No. 61234567
Join eHealth Yes R EE SR - BREE -

This is a computer-generated print-out. No signature is required.
HEELTFE Keep this record properly Printed on 12-May-2022 14:33

Privacy Policy | Important Notices | System Maintenance




Void COVID-19 Vaccination Medical Exemption Certificate



1. Click “Claim Transaction Management”

[ nbox ] 17/01/2022 15:28:00
=8 Claim 772.0gin Information
' =
() . .
COVID-19 Vaccination = Last Successful Login: 17 Jan 2022 09:49
s/ Programme S Last Failure Login: 23 Dec 2021 15:46

Your password will be expired within 8 day(s). Please consider changing your password now at

Vaccination Record "System Information” of "My Profile”.

Enquiry
%=L Vaccination File .
Management _-l_TaSk List

Record Confirmation @ List of Claims Pending Confirmation

', o You have 340 record(s) pending confirmation. GO >
l;rxe Claim Transaction |
@ Management : @ List of Outstanding Temporary eHealth (Subsidies) Account Pending Confirmation
- - e Y
eHealth (Subsidies) You have 710 record(s) pending confirmation. GO

'4.- ¥ Account Rectification

-
=1 Monthly Statement

7

# My Profile

h I lear Mannal



2. Search record

CHealth System covip-19 bEm
(Subsidies)

PAU, LOI YAU 7
[ Hiome Y “inbor Y Cogout

1 Claim Transaction Management

Search Claim Record‘

nuap

-----------------------\

Practice
Status
Transaction Date

| Any

<

~_----’

| Any v)

From 17ar202 |8 To[iroia0m2 |3
| K -

| Any

Transaction No.

Scheme

<

Privacy Policy | Important Notices | System Maintenance
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3. Select record

{7 Claim Transaction Management

? Claim Record
£ | Practice Any
Status Any
Transaction Date From 17 Jan 2022 To 17 Jan 2022
Transaction No. Any
Scheme
e T )
Transaction No. g Date Identity Doc No. g Account Type 2im Status Info g Name of Practice

Pending eHealth (Subsidies) Details | PAU LOI YAU Clinic

COVID19MEC
Account Validation

TN22117-12-5 l 19:07

17Jan 2022 HKIC CHAN, TAI MAN Temporary Account N/A
E678XXX(X) Y

Page 1 of 1 (1 items)

Record Summary

. Pending Pending eHealth (Subsidies) Ready to ) .
Claim Incomplete Confirmation Account Validation Reimburse Voided Reimbursed Suspended
Total Amount
Claimed ($) 0 0 0 0 0 0 ’

Privacy Policy | Important Notices | System Maintenance



4. Click “Void”

CHealth System covip-19 bEm

(Subsidies)
PAU, LOI YAU
[ “Home X inbox ¥ Logout 16/
Claim Transaction Management

=

£ Claim Information

& @ Account Information
Document Type Hong Kong Identity Card
Name CHAN, TAI MAN (BEX32) Date of Birth / Gender 01-01-1950 / Male
HKIC No. E678XXX(X) Date of Issue 01-01-20
@ COVID-19 Vaccination Medical Exemption Certificate
Transaction No. TN22117-12-5 (17 Jan 2022 19:07)
Confirmed Time 17 Jan 2022 19:07
Scheme COVID-19 Vaccination Medical Exemption Certificate
Transaction Status Pending eHealth (Subsidies) Account Validation
Date of Issue 17 Jan 2022
Practice PAU LOI YAU Clinic (1)
Part |. Pre-existing condition/ Adverse event following COVID-19 immunisation
Medical Reason(s) « Severe allergic reaction or anaphylaxis to all currently available COVID-19 vaccine
Valid Until 30 Apr 2022
Join eHealth N/A
Created By 90000130

Privacy Policy | Important Notices | System Maintenance




Voiding function is restricted use only. All voided records are subjected to audit. Please document the voiding

reason(s) properly.

5. Input void reason and click “Confirm Void”

CHealth Systemrn covip-19 bEm
(Subsidies)

PAU, LOI YAU
——Home——J —ribox—— 181

i Claim Transaction Management

=
£ Claim Information
= @ Account Information
Document Type Hong Kong Identity Card
Name CHAN, TAI MAN (BlX32) Date of Birth / Gender 01-01-1950 / Male
HKIC No. EB678XXX(X) Date of Issue 01-01-20
@ COVID-19 Vaccination Medical Exemption Certificate
Transaction No. TN22117-12-5 (17 Jan 2022 19:07)
Confirmed Time 17 Jan 2022 19:07
Scheme COVID-19 Vaccination Medical Exemption Certificate
Transaction Status Pending eHealth (Subsidies) Account Validation
Date of Issue 17 Jan 2022
Practice PAU LOI YAU Clinic (1)
Part |. Pre-existing condition/ Adverse event following COVID-19 immunisation
Medical Reason(s) « Severe allergic reaction or anaphylaxis to all currently available COVID-19 vaccine
Valid Until 30 Apr 2022
Join eHealth N/A
Created By ,.99920499-________________________.‘
Void Reason |_____________________________'
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6. The record is voided successfully.

PAU, LOI YAU

(*Fore Y irbor Y ogout

18/01/2022 16:53:47

5 Claim Transaction Management

b~

nusp

P4 VVoid Transaction completed! The eHealth (Subsidies) Account (C22118-149-9) is also removed. Please record
the Void Transaction No. (V22118-8-1) in consent form.

Vfoid Transaction Time 18 Jan 2022 16:53
Void Transaction No. V22118-8-1

Privacy Policy | Important Motices | System Maintenance
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Annex 1- Factsheet for eHealth



ZnsEitim
#h e 12 i & & 0] § i#

Register with eHealth and
share COVID-19 vaccination records

pEsihEE 2

Quick and Safe View

gai

Life-long Records

protect Your Privecy

R 7B TN BB 2 1 i R R A

Download eHealth App Now!

BBERERDERER  RAEIUERECHTERELH
EAT MR R R E R AR R |

Through the eHealth App, you can view your COVID-19 vaccination records and
authorise healthcare providers to share your records!

H1EEE Informed Consent

D BRESMMEE - RREEOMERENILIARNREALHEENTRELH) - FREMRE -

1 consent 1o register with eHealth, which enables authorised healthcare providers to access and share my ehealth
ds (including COVID-19 ds) for healthcare purposes.

5 HRERMR—ESZN|FTS AHREBUKINZ0MEERT
L N g mGRAREESRE (NSRBEH) HEEHENRE -

cp Id up n health

REISCimim — 4 » PRI E A remEAN & "’

SREARMEN « WKEERER  AAMBEAR
fERmE2RRBEREMENR » M FEER T20E Paricipant

!J - ﬂﬁjl},{%mﬂgﬂ 3 | Information Notica

You can scan the QR codes here and read through the "Participant

Information Notice" and "Personal Information Colléction Statement” of IEBAEE
eHealth. You can then confirm with the clinical staff that you have read 958

and understood the relevan! information, and have given the joining = 3
cansent to eHealth, to complete the registration during the Vaccination ’,:,”I,:":,",,‘,.

RAEBROBRAAARES TFHIEM) ISR E0E -
AREGRIR B CR WEE RIS RESHRICEAR -

eHealth will use "Maobile SMS* a6 the communication means to facilitate you in recelying.
notifications from eHealth. Please ensure that the phone number you registered in
eHealth is able 1o receive SMS.

HIFSRIBE RO TS o (RS S AT B M) 2 F #0580 - A
fReV SRS E ATIRIL - (RALPTLA TR BB ARN
iR i i 5 TR R O !

REE > ARSEEARRGRE  ErBERRNREE
B MEREMEHIBRE -

Since it takes time to process your registration, you will receive SMS |ater
Informing you that your eHealth has been successfully created. You may

then download the eHealth App and manage your health anytime, anywhere!
Please be aware that due 1o various clinical and technical reasons, it may take
tima for individual healthcare providers 1o share your data to eHealth

f, 34676300 & 3457 6099
@ wwwehealthgovhk B8 ehr@ehealth.gov.hk

& WA RCHBRNEBRDL Electronic Health Record Registration Office

TANERRRATERRE 11011025

Unit 1102, 11/F, Harbourside HQ, 8 Lam Chak Street,
Kowloon Bay, Hong Kong

€3 msin oo o
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END



