Sharing Consent Management

Electronic Health System

Sharing Consent

Healthcare providers (HCPs)* can access your medical records in the Electronic Health System (eHealth) only with your
sharing consent. You can give your sharing consents to any HCPs? at any time.
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How to give sharing consent to an HCP?
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How To Use The Access Key?
Upon successful registration with eHealth, you will receive an 8-digit Access Key through your selected communication means
(SMS/ Email/ Post).

Provide your Access Key to manage your sharing consent” after identity authentication:
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What If | Have Lost My Access Key?
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Access Key may be regenerated via:
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' Refer to eHealth participating healthcare providing organisations in the public and private sectors (e.g. hospitals, clinics, social welfare organisations, elderly homes etc.)

2 Sharing consent to the Department of Health, Hospital Autharity, the Primary Healthcare Commission (PHCC), and healthcare facilities managed or controlled by the Government,
the HA, or an HA subsidiary (Government and HA Facilities) is taken to be given when joining eHealth

3 You can give sharing consent to up to three participating HCP (except DH, HA, PHCC, and Government and HA Facilities) when registering with eHealth online.
“ Include giving or revoking a sharing consent of an HCP

5
% 1@1 @ Authorisation before Access: Give Your Sharing Consent to Protect Your Privacy

S H ca Ith & 3467 6300 |§ 3467 6099 w4 ehr@ehealth.gov.hk @ www.ehealth.gov.hk

FEFRITRERR HKSARGOVT

n B&{238 Electronic Health System @ @ electronic_health_record
Sharing Consent - ENG (11/2025)



