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Hong Kong economy

Hong Kong keeps top spot as world’s freest economy

+ Fraser Institute of Canada, in the 2079 edition of its report ‘Economic Freedom of the World', places city ahead of Singapore and New

Zealand
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HK —Most Efficient Healthcare System in
the World

ores
29.4 - Lowest

87.3 - Highest

,

Bloomberg

Among 56 economies with GDP per capital >$US5,000 & population >5M

Source: Bloomberg Healthcare Efficiency Index - Sep 2018 .



HK has done well in healthcare

15t Longest Life
expectancy

1t Lowest Infant

mortality rate

1.5/1,000 81.3 87.3
(2 Monaco 1.8) (2rd Japan M/F: 80.5 / 86.6)

Source: The World Bank & Wikipedia (2017)



Aging Population
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2017: Aged >65 (1 in 6) B 2036: Aged >65 (1 in 3)

Source: The Census and Statistics Department, Hong Kong (2017)



Global Health Challenges

*Aging

*Explosion of chronic diseases

*Sky rocketing healthcare cost
*Ever increasing healthcare demand
*Quality and medical incidents

*Financial sustainability
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Healthcare Burden in Hong Kong

Government subsidization Public (93%) Private (7%)
Inpatient: 94% 42 Hospital 12 Hospitals
27,000 Bed 4,200 Beds

Outpatient: 90%

-
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5 V.' Secondary
{i? & Tertiary

Care
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Health Education Social Welfare
US$ 9b US$ 10b US$ 8b
(15%) (16%) (14%)

Source: Government Recurrent Expenditure 2015/16 (%) Source: Hong Kong Domestics Health Accounts (2016)



Electronic Health Record Sharing
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Strong Government Commitment

4
Government take the lead to
develop a territory-wide
electronic health record sharing
system, which save medical
costs, minimize errors and
safequard patients’ health...

" It will underpin the reform of our
primary healthcare services for
both public and private sectors... ¥,




Territory-wide Health Record Sharing
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eHealth Solutions

eHR Sharing

A New Era of
Healthcare Services

Having medical records readily available to
healthcare providers enables timely and effective
treatment modalities, thereby helps people stay
healthier in the long run.

Dr Cheung Ngai-tseung:
Consultant (eHealth) of the eHR Office



Innovate by New Service Models

eHR Supports
New Models of Healthcare

With the eHR Sharing System in place, the
transparency of diagnosis will be enhanced,
which unquestionably is in patients’ favour.

Prof Fok Tai-fai:
Pro-Vice-Chancellor and Professor of Paediatrics
Chinese University of Hong Kong



Values to Patients

Patients see the use of eHealth record
sharing an innovation to improve quality
of services to them

\ Mr Pang Hung-Cheong
Community Organiser of Society
for Community Organisation




48,663

@ Healthcare Professionals

1,122,248 | 1,794

@ Healthcare Providers

3,152

@ Healthcare Locations

@ Patient Registration

Healthcare Professionals Healthcare Providers Healthcare Locations
l 48,663 ‘ l 1,794 \ ’ 3,152 \
42 238 6,425 4 1,790 410 2,742
Public Private Public Private Public Private

As at early August 2019 5



Age band

1,122,248
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e 1.26B records shared asats?suy 2019

Rad Repo

Lab Repo

Appointment

* 42 HA hospitals

4 DH services

* 11 private hospitals
» 20 Radiology groups/ centres

Diagnosis

HA (1.058)

2017 A12%
2018 A19%

edication

Vaccine

Procedure

Diagnosis

« 8 PPP programs
« /58 private clinics
« 18 NGOs

Allergy  — Referral  cjinjcal

Lab
I Summary

—_—

Appointme
nt

Medication

DH 4.90m)

2017 A130%
2018 A153%

Rad Image
Studies

Clinical

Diagnosis ummary

Appointm
ent

Private (6.35m) + 0.28B radiological images

2017 A54%
2018 A52%



Program Evaluation

2,000 Patients & 762 Doctors

« Overall satisfaction ¥~
— Patient 98%
— Doctor 82%

* Incentives for participation
— Perceived benefits
— Allow patient access
— More data sharing e.g. Images, Chinese Medicine, etc.
— Recommendation by doctors
— Simplify registration process
— Technical support
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Mobile & Online Registration

g{%??é 'E‘E‘ % ﬁg & "‘a ffi E }é ,% % Homs ' Sitzmap A A A| %28 #§{& Eng | Mobile Version
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Heaithcare Provider Ordinance and Information  Training and
ADOUteHRSS | Patient ' g professional ~ Related Information  Standards | Partnership

PPePR - VA
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Easy
Registration

Healthcare Provider

and Professional
* Register Myself " % * How to Register
* Register My Child * Registration Forms
+ Register a Person Incapable of Giving Consent * Supporting Documents
+ Activate My eHealth Record * IT Requirements
* Registration Forms * How to Obtain Access
* eHR Registration Centres * User Account Management
* Mobile Registration Team *+ Code of Practice
* Public-Private Partnership Programme (PPP) * Partnership Projects
+ Fregquently Asked Questions * Frequently Asked Questions

Online Submission for [  Search for Registered
Patient Registration p— 4 Healthcare Providers @
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Electronic Health Record Sharing System

HELHRES

Registration for Newborn
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Blessings for your newborn - Register with the Electronic Health Record Sharing System
(eHRSS) now to build up comprehensive electronic health and immunisation records for

your beloveds healthy growth.
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Electronic Health Record Sharing System
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Registration for a Child (Under 16)
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Every parent cares for their childrens future. The Electronic Health Record Sharing System
(eHRSS) paves thewayfor your child's healthy fi Register now and prepare for your child!
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Sharing Health Records
Between Public and Private
Healthcare Providers
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Electronic Health Record Sharing System

SRERRNIREGRD & & EEMIXCIEECHWE ? B0 7 sh 5 mRG (R iE)
AR PR AP ETDES NS MR EACRR - TSRS EES (R e DR -

Do you or alders in your family find medical history hard to lncall? Regstenlg with the Electronic
Health Record Sharing System (eHRSS) helps maintain more comg and continuous
elactronic health records (eHRs) for your timely and qunﬁry healthtaro_
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Community Access

* Access by AH professionals in
community
— PT
— OT
— Pharmacist
— Lab Technician
— Radiographer
— Optometrist

22



Public Private Partnership Programs
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Colorectal Cancer Screening Programme

¥ 3565 6288
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Heath Core Voucher
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Colorectal cancer test launching for Hong Kong’s

elderly

Pilot scheme involves primary care doctors and specialists in city to tackle deadly

disease
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LUPDATED  Manday, 12 September, 2016, 10:28pm
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District Health Centres
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Stage 2 eHRSS

1. Radiological Images sharing (3Q2021)
2. Chinese Medicine information sharing (1Q2020)

3. Patient Portal (3Q2021)
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Access to Public Health
Information

K
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Hi, join us for a full experience

Login/Register
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Public Health Information

Family Health Service
Department of Health
The Government of the Hong Kong Special Administrative Region

Growth, Allergy,

Student Health Service
Department of Health
The Government of the Hong Kong Special Administrative Region

Centre for Health Protection
Department of Health
The Government of the Hong Kong Special Administrative Region

[ ]
2 cw:’ ahae " Ber:agrtSeﬁnitct: Health - -
What is Allergy? i %2 ial Administrative Regh Med t
: oy, Howe s, s ous Sympsons can by faral The Government of the Hong Kong Special Administrative Region
« An allergic reaction is a ©  Alerjic reutions may viry inseverity. Comman sleric o 9 9P 9 e lca lon
hypersensitivity reaction initiated by Yocal skt rank il oy
the immune.... 5 AN (e e
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Medication
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| Access to Government Health Programmes Information

S Ve

Health Programmes

| Eﬁ{LL
chealth

RUiTEE AT HKSAR GOVT

Yaccination programmes in Hong Kong
Hong Kong Childhood Immunisation Programme

Health Care Voucher

#RANHTRANS
he Govemesert of
the: Hong Koy Spectsl Adminisirative Region

hmﬁwl Thgrenn

ImEdalIyH alth Care Voucher Pilor Scheme wa
1ially launched on 1 January 2009 for a peri doll('o.
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Glaucoma Public-Privae Parinership Programme




| Doctor Search

\

il Sketch = a1 AM $100% -

< Search Result

Dr LEE, WAI YIP JACKY in C-Mer Dennis Lam
& Partners Eye Center (Causeway Bay)

IMedical Practitioner  [ERM

C-Mer Dennis Lam & Partners Eye Center (Kowioon)
FIRRMBREPONER)

C-Mer Dennis Lam & Partners Eye Center (Yuen
Long)

RBHRWBREPOGTE)

C-Mer Dennis Lam & Partners Eye Center (Shatin)
RIBHWERBSOGPE)

C-Mer Dennis Lam & Partners Eye Center (Causeway
Bay)

RSB RS OREE)

C-Mer Dennis Lam & Partners Eye Center (Kwun
Tong)
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| Partarsbip Programnns

Practice Name

C-Mer Dennis Lam & Partners Eye Center
(Kowloon)

Address

Room 1202-03, 12/F, Office Tower One,
Grand Plaza, 625 & 639 Nathan Road,
MONGKOK, KOWLOON

Telephone
39967660

®
®

Health Care Voucher

CGovemert
the Hong Kong Special Adminisisative Region
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| Appointment
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Allergy, Medication & Immunisation

s

rhealth

BERRY WEI

Clinical alerts

Allergy

| ramipril

Adverse drug reaction

| regorafenib

DICLOFENAC SODIUM

VOLTAREN

ALDOMET [METHYLDOPA]

ALDOMET [METHYLDOPA]

NATRILIX [INDAPAMIDE]

v

7
~—~

Allergy

1053 8BGH U »

Hello
CLOUDBERRY WE

2018

26-Jun-2018
VHB2 Hospital - B

| paracetamol (Actavis) 500 mg oral tablet

02-Feb-2018
ADV TEST
| Bromhexine 4mg/5m! Syrup (DHA)

| Mabthera 100mg VI

1 Docafnn SN0ma Canlas

77\
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Medication

TUSZ & & O ¥ oY
Hello
CLOUDBERRY WEI =
|
vaccines
: + Add my vaccine record

21-Aug-2019

varicella vaccine /B H

06-Apr-2019

influenza seasonal vaccine FBHtE A

Apr-2019

diphtheria + tetanus + pertussis vace:

04-Mar-2019

influenza seasonal vaccine 24

7
~—"

Immunisation
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| Health Voucher Balance

931 AM

Current Position

Maximum Voucher Amount

Services

Latest Transaction Records

2020

Dr Chan Wai Man
| Medical Practitioner

Dr Chan Wai Man
| Medical Practitioner

Dr Chan Man Man

< Health Care Voucher

that can be used on Opometry $ 1,000

-§$550 ~

-2

—
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| Track Growth

Height
PG *Y

St

6 months

Weight BMI

Length (0-2 years)

Add Growth Record

& Height ) Weight

[ Date of measurement
9-Sep-2019
© Location of measurement

f a2 A

Clinic

Y .
.
L8 ] 4 Take a snap

7))
N/

-

Photo Memories

S

#522em (13.7kg

D 5 Jun 20194
¥

Z61.4¢cm 6.1kg

J
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My Health My Choice

Healthcare Reform Second Stage Consultation Document

Electronic Health Record to
support...

Quality patient care
Patients’ choice

New service model



eHR Sharing is NOT just for

It is changing the way how
we



Thank You



