
2025年11月17日
17 November 2025

「醫健通+」的最新進展
Update on eHealth+ Development



醫健通發展里程碑
Development Milestones of eHealth
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2009 - 2016 2017 - 2022 2024 - 2029

第一階段發展
Stage 1 Development 

• 《電子健康紀錄互通系統條例》(2015) 

eHRSS Ordinance (2015)

• 醫健通電子健康紀錄互通平台 (2016) 

eHR sharing platform (2016)

第二階段發展
Stage 2 Development 

• 醫健通流動應用程式(2021)       

eHealth App (2021)

• 互通放射影像和中醫藥資料
Sharing of radiological images and 

CM information

醫健通+
eHealth+

• 集醫療數據互通、服務提供及流程
管理於一身的綜合數碼健康平台
Comprehensive healthcare 

information infrastructure for 

data sharing, service delivery and 

care journey management 



醫健通+四大策略方向
Four Strategic Directions of eHealth+ 
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統一電子病歷
One Health Record

統一健康工具
One Digital Front Door to Empowering Tool

統一治理流程
One Care Journey

統一數據平台
One Health Data Repository

將醫健通流動應用程式打造
成為市民的綜合健康工具
Developing the eHealth App to 

become an integrated health 

tool for citizens

建立一個有效的資訊科技基礎設施，
貫穿整個醫護服務流程
Establishing an effective IT 

infrastructure that links up the entire 

healthcare journey 

豐富醫健通的中央數據庫，支援醫
療政策制定和醫學創新

Enriching the centralised eHealth data 

repository to facilitate healthcare policy 

formulation and medical innovations

改善市民個人醫健通戶口所存電子
健康紀錄的範圍、廣度和深度

Enhancing the scope, breadth and depth 

of eHRs deposited in citizens’ personal 

eHealth account



醫健通+九大核心功能
Nine Core Functions of eHealth+ 
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識別及服務配對

Identification and Service Matching

接受服務
Receiving Service

接受服務後
After Service

e+預約/e+轉介
eBooking/
eReferral

e+登錄/e+認證
eIdentification/
eAuthentication

e+影像/e+化驗報告
eImaging/

eLaboratory Report
e+藥物

eMedication

e+證書
eMedical Certificate

e+便攜紀錄
Portable eHealth 

Record

e+健康小助手
eHealth Manager

e+健康監察
eHealth Tracker

e+生活
e+Life



1.
統一電子病歷

One Health Record
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鼓勵市民積極參與醫健通
Promoting eHealth Participation by Citizens
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已推出的便利登記措施
Measures Launched to Facilitate Registration

登記人數 Registrations: 180,000+ 

讓學童接種疫苗時可
一併登記醫健通

Enable schoolchildren to 

register with eHealth 

simultaneously when 

receiving vaccinations

讓家長透過醫健通流
動應用程式為子女一
站式登記醫健通
Enable parents to 

instantly register their 
children with eHealth 

through eHealth App

6,200,000
名市民已登記醫健通

Citizens registered with eHealth

83%
佔全港人口比率
Of Hong Kong’s 

population

16歲以下人士醫健通登記率
eHealth Registration Rate for Persons Aged Below 16

登記人數 Registrations: 4,600+ 



鼓勵市民積極參與醫健通
Promoting eHealth Participation by Citizens
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未來工作 Way Forward

透過醫健通流動應用程式向家長和
懷孕婦女提供實用資訊

Provide parents and pregnant women with 

practical information through the eHealth App

逐步規定參加所有政府資助計劃
的市民須登記醫健通

Gradually require citizens participating in 

all Government subsidised programmes 
to register with eHealth

於衞生署和醫管局所提供的公營醫療
服務流程中採納「選擇退出」機制

Adopt “opt-out” arrangement in public 

healthcare services provided by DH and HA
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84%
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61%
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46% 42%
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促進私營醫護提供者參與醫健通和存入電子健康紀錄
Enabling Private HCPs to Participate in eHealth and Deposit eHRs

129%

醫護專業人員醫健通登記率
eHealth Registration Rate for HCProfs

4,300+

6,800+
私營醫護提供者
Private HCPs

私營醫護提供者登記醫健通情況
eHealth Registration for Private HCPs

私營醫護服務地點
Private Healthcare Service Locations

34%
按年增長 Increase year-on-year

按年增長
Increase year-on-year

截至2025年9月
As of September 2025
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過去三個月的每月平均取覽量
Average monthly access in the 

last 3 months

醫護提供者按月取覽醫健通的次數
eHealth Access by HCPs per Month

促進私營醫護提供者參與醫健通和存入電子健康紀錄
Enabling Private HCPs to Participate in eHealth and Deposit eHRs
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推出「醫健通電子健康紀錄連接資助計劃」，支援臨床醫療管理系統供
應商及醫療團體進行系統改良，實現與醫健通的無縫互通（至今已完成
與市場上五個主要的臨床醫療管理系統的對接工作）
Launched the eHealth Data Connectivity Sponsorship Scheme to support CMS providers 
and healthcare organisations to conduct system enhancement and achieve seamless 
data sharing with eHealth (completed the connectivity work with five major CMSes thus 
far)

向醫護提供者提供專責技
術支援，藉此降低對接醫
健通的技術門檻
Provide tailored technical 
support to HCPs to lower the 
technical barrier to connect 
with eHealth

規定參與公私營醫療協作計劃的
醫護提供者須登記醫健通並把參
加者的相關醫療紀錄存入醫健通
Require HCPs participating in PPP 
programmes to register with eHealth 
and deposit relevant medical records 
of participants into eHealth

進行中的工作Ongoing Works

促進私營醫護提供者參與醫健通和存入電子健康紀錄
Enabling Private HCPs to Participate in eHealth and Deposit eHRs
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支援私營醫護提供者採用或更新至已對接醫健
通的臨床醫療管理系統

Support private HCPs to adopt or update to CMSes

connected with eHealth

2025年10月已推出的新措施New measures launched in October 2025

按照醫護提供者存放電子健康紀錄至醫健
通的能力及所涉資料的程度給予認證

Accredit HCPs based on their ability to deposit 

eHRs to eHealth and the level of data involved

「醫健通+連通支援計劃」
eHealth+ Connectivity Support Scheme

「醫健通+連通認證計劃」
eHealth+ Connectivity Accreditation Scheme

促進私營醫護提供者參與醫健通和存入電子健康紀錄
Enabling Private HCPs to Participate in eHealth and Deposit eHRs



12

359

855

0

100

200

300

400

500

600

700

800

900

2023 Sep 2025

2025年9月

可存放電子健康紀錄至醫健通的私營醫療服務地點
Private HSLs Capable of Depositing eHRs in eHealth
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(As of Sep 截至9月)

私營醫護提供者每年存放在醫健通的
電子健康紀錄（百萬）

Annual eHRs Deposited by Private HCPs (millions)

138% 68%

促進私營醫護提供者參與醫健通和存入電子健康紀錄
Enabling Private HCPs to Participate in eHealth and Deposit eHRs



促進中醫藥資料及中西醫互通
Facilitating Sharing of CM Information and Between CM and WM Practitioners
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推出「醫承通」中醫診所臨
床醫療管理系統

Launch EC Connect Clinical 

Management System for CM 

clinics

支援中醫臨床醫療管理系統供應商及
醫療團體進行系統改良，實現與醫健

通的無縫互通
Support CM CMS providers and 

healthcare organisations to conduct 

system enhancement and achieve 

seamless data sharing with eHealth 

擴大醫健通的中西醫可互通
資料範圍

Expand the scope of eHR 

sharable data between CM and 

WM practitioners



精簡市民的同意機制
Streamline Citizens’ Consent Mechanism
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市民只需給予參與同意，醫護提供者便可
存放電子健康紀錄

Citizens only need to provide joining 
consent for HCPs to provide eHRs

市民仍需給予互通同意，醫護
提供者才能取覽電子健康紀錄

Sharing consent is still required for HCPs to 
access eHRs

完善法律框架為市民建立完整的電子健康紀錄
Refine the Legal Framework for Building a Complete eHR for Citizens



要求指明醫護提供者須提供指明健康資料
Requirement to Provide Specified Health Data by Specified HCPs
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完善法律框架為市民建立完整的電子健康紀錄
Refine the Legal Framework for Building a Complete eHR for Citizens

規定以附屬法例形式訂立
Requirement to be implemented 

through subsidiary legislation

現階段提供支援以及與私
營醫護界別協作

Focus on providing support and 

collaborating with the private  
healthcare sector at this stage

就實施安排與業界溝通
To communicate with the sector 

on the implementation 

arrangements

向電子化準備程度不足的醫
護提供者提供簡便技術方案

To provide simplified technical 

solution for HCPs that are less 
prepared for digitalisation



2.
統一治理流程

One Care Journey

16
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支援基層醫療發展
Supporting Primary Healthcare Development

轉介 Referral

資格核證
Eligibility Checking

出席登記
Attendance Taking

註冊 Enrollment

共付額
Co-Payment

臨床管理
Clinical Management

計劃管理
Programme Administration

臨床文件
Clinical Documentation

一站式策略性健康服務運作平台 One-Stop Strategic Health Service Operation Platform
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支援基層醫療發展
Supporting Primary Healthcare Development

一站式策略性健康服務運作平台 One-Stop Strategic Health Service Operation Platform

慢性疾病共同治理先導計劃
Chronic Disease Co-Care 

Pilot Scheme

青少年護齒共同治理先導計劃
Primary Dental Co-care Pilot 

Scheme for Adolescents

社區牙科支援計劃
Community Dental Support 

Programme

婦女健康服務「樂妍站」
Women Health Service

“Women Wellness Satellites”

疫苗資助計劃
Vaccination Subsidy Scheme

長者醫療券計劃
Elderly Health Care Voucher Scheme

長者健康服務
Elderly Health Service



e+藥物
eMedication
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支援安老院舍及其電子藥物管理
系統連接醫健通

Support RCHEs and their electronic 

medication management systems to connect 

with eHealth

支援2026/27年分階段推出
的社區藥房計劃

Support the Community Pharmacy 

Programme to be rolled out by 

phases in 2026/27



支援市民的跨境醫療需求
Support Citizens’ Cross-boundary Healthcare Needs
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❑ 市民可申請過去三年的醫健通電子健康紀錄，於香
港大學深圳醫院和「長者醫療券大灣區試點計劃」
的19間醫療機構就診時讓相關醫護人員瀏覽
Citizens can apply for their eHRs in eHealth for the past 

three years and enable relevant HCProfs to access them 

during consultations in HKU-SZH and 19 medical 

institutions under the EHCV GBA Pilot Scheme

❑ 2025年12月將功能擴展至全港市民
To expand the function to all citizens in December 2025

北上: 跨境健康紀錄
Northbound: Cross-boundary Health Record

南下: 個人資料夾
Southbound: Personal Folder

❑ 市民可將境外取得的醫療紀錄存放在其醫健通戶口
Citizens can deposit medical records obtained across 

the boundary into their personal eHealth account

❑ 2026年1月推出試點計劃，讓市民可以授權大灣區
指定醫療機構將其放射影像及報告直接存入其「個
人資料夾」
To launch a pilot scheme in January 2026 to enable 
citizens to authorise designated GBA institutions to 

deposit their radiology images and reports directly into 

their Personal Folder



3.
統一健康工具

One Digital Front Door to Empowering Tool
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1,117,000
過去三個月的每月平均登入次數
Average monthly logins in the 

last 3 months

醫健通流動應用程式每月登入次數
eHealth App Logins per Month

醫健通流動應用程式
eHealth App

3,920,000
下載次數Downloads
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e+健康小助手
eHealth Manager

敏感及藥物
不良反應紀錄

Allergies & Adverse 
Drug Reactions

住院、到診紀錄
及預約資料
Encounters & 
Appointments

藥物紀錄
Medication 

Records

防疫接種紀錄
Immunization 

Records

醫療證明書
Medical Certificates

觀察及生活方式紀錄
Observational & 

Lifestyle Records

醫療轉介資料
Healthcare Referrals

化驗報告
Laboratory Reports

放射報告
Radiology Reports

中藥處方紀錄
CM Medication 

Records 

放射影像
Radiology Images

可於醫健通流動應用程式取覽的電子健康紀錄 eHRs Accessible via the eHealth App
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e+健康小助手
eHealth Manager

透過醫健通流動應用程式管理資助醫療計劃
Management of Subsidised Programmes via the eHealth App

查閲醫療券餘額
View the balance of 
Health Care Voucher

查閲大便免疫化學
測試結果

View results of Faecal 

Immunochemical Test 

查閲電子口腔健康紀錄及
牙醫所提供的口腔護理建議
View dental records and oral 

care recommendations 
provided by dentists

推出護理計劃及
獎勵功能

To launch care 

plans and incentive 
functions



e+預約/e+證書/e+生活
eBooking/eMedical Certificate/e+Life
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e+預約 eBooking e+證書 eMedical Certificate e+生活 e+Life
• 於2025年8月優化醫生搜尋功能

Launched the enhanced doctor 

search function in August 2025

• 逐步擴展「e+預約」功能覆蓋更多
公私營醫療服務
Gradually expand the eBooking

function to cover more public and 
private healthcare services

• 已推出功能讓用戶驗證電子醫生證明書
Launched a function to enable users to 

authenticate electronic medical certificates

• 進一步推展功能，並加入其他類型的醫
療文件
Further expand the function and include 

other types of medical documents

• 已推出「e+去公園」及「日行萬步步
行挑戰2024」
Launched the e+Go to Park and 10 000 
Steps a Day Walking Challenge 2024

• 積極籌備推出更多元化的健康挑戰活動
To launch more diversified health 

challenges



4.
統一數據平台

One Health Data Repository
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統一數據平台
One Health Data Repository
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• 豐富中央數據庫，儲存全港人口不同種類的健康數據
Enrich the centralised database to store different categories 

of health data of the Hong Kong population

• 構建醫健通大數據平台的基礎設施，包括建立具備人
工智能和機器學習等功能的資料分析工具，支援數據
分析及報告
Establish the infrastructure for eHealth big data platform, 

including building data analytics tools with AI and machine 

learning functions to support data analysis and reporting

• 我們會制定一個穩固的數據使用機制，在充分保障個
人資料私隱及資訊安全的前提下，逐步開放醫健通數
據作研究及統計用途
We will formulate a robust data usage mechanism and 

progressively open up eHealth data for research and 

statistics purposes, while ensuring stringent safeguards to 

protect personal data privacy and information security

政策制定
Policy 

Formulation

醫學創新
Medical 

Innovation



謝謝
Thanks
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