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Development Milestones of eHealth
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2017 - 2022
F—BRER F_PEERER
Stage 1 Development Stage 2 Development
(BEFRRACIHOBRARG) (2015) - BREREEAREIN(2021)
eHRSS Ordinance (2015) eHealth App (2021)

- BRBErFRELCHREEFYS (2016) s OBEUISEEMPEEER
eHR sharing platform (2016) Sharing of radiological images and
CM information

cHealth

HEFINTHERR HKSARGOVT

2024 - 2029

EhEE+
eHealth+

- SBREEBLE RFRH‘AORE

EER—BSNGSRBRETS
Comprehensive healthcare
information infrastructure for
data sharing, service delivery and
care journey management
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Four Strategic Directions of eHealth+
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One Digital Front Door to Empowering Tool

BERBEREEAEZENFIE
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Developing the eHealth App to
become an integrated health
tool for citizens
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Nine Core Functions of eHealth+

eHERARE e mE

e+§‘E%’\J/e.+$§}7|\ Portable eHealth eHealth Manager
@@ 00) eBooking/ Record
- - eReferral il
e+E itle+70:8

\ ! eldentification/
/ \ / 7 eAuthentication
e+ &le+{EBRIRE

elmaging/
eLaboratory Report

e+ FEEIE e+45E
eHealth Tracker e+Life

e+ZL4))

eMedication
et+is =

eMedical Certificate
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Identification and Service Matching Receiving Service After Service
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One Health Record
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Promoting eHealth Participation by Citizens
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Measures Launched to Facilitate Registration
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Enable parents to

%%E?ﬂifﬁﬁ%?
—FERBRE
’ Enable schoolchildren to
T ES N i ith eHealth
% FE E E?‘Q xﬁ%ﬁ :rglljlttzrrl\(/av(l)tustley \?Vi;n instantlyregistertheir
.. ] . 7 children with eHealth
Citizens registered with eHealth receMng \vaccinations through eHealth App

B i A# Registrations: 180, 000+] [ ERAH™ Registrations: 4,600+ ]

O 165 T AT BRIEE
0 ﬂ eHealth Registration Rate for Persons Aged Below 16
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Promoting eHealth Participation by Citizens
KRR I{E Way Forward

ZRBERBADEAEAORRN ZLRESNAEABRENE REESNESRMRENQEEE

EZ2ELIEHERES HhERASGCERE ARFZ M IR TEIERY )
Provide parents and pregnant women with Gradually require citizens participating in Adopt “opt-out” arrangement in public
practical information through the eHealth App  all Government subsidised programmes healthcare services provided by DH and HA

to register with eHealth
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Enabling Private HCPs to Participate in eHealth and Deposit eHRs
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hEBERtESECERAERR BEEFRAEERESRE
eHealth Registration for Private HCPs eHealth Registration Rate for HCProfs
100% 84% A 129%
800 BERE
0 Increase year-on-year
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Enabling Private HCPs to Participate in eHealth and Deposit eHRs

EERUERANEERBENRE
eHealth Access by HCPs per Month
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REM=EERHTESHBRBENMFEAEZEFE
Enabling Private HCPs to Participate in eHealth and Deposit eHRs
#ITPAITEOngoing Works

Hh TEBRESTRRECHRERSNETE )  XERAEBEEREEZRAH
ERNERERETZFANR  BEREAERBESLDR (2S5 STH
BEhig T hEEZREARERESE XA ETF)

Launched the eHealth Data Connectivity Sponsorship Scheme to support CMS providers
and healthcare organisations to conduct system enhancement and achieve seamless
data sharing with eHealth (completed the connectivity work with five major CMSes thus
far)

MESHEAThNEEEHIFTEIN
EERNERSTERALIES
MENHBEBRCERE ABRRE
Require HCPs participating in PPP
programmes to register with eHealth

and deposit relevant medical records
of participants into eHealth

OEERUEBRUEETER
TSz 1% - %é.fltb PRI ETIEER
1238 A0 T flg P4

Provide tailored technical
support to HCPs to lower the
technical barrier to connect
with eHealth
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Enabling Private HCPs to Participate in eHealth and Deposit eHRs

202510 BE # KAV Fh#EHE New measures launchedin October 2025

B2
eHealth

FEWTHERA HKSARGOVT

EHZERIF R FRECH

Accredited for the capability to
d it el ic health d:

FE RS+ EEMERTE,
eHealth+ Connectivity Accreditation Scheme
RBEERHECHNEFRRCHEEE
BHIEE N KPS ERNEE A TR
Accredit HCPs based on their ability to deposit
eHRs to eHealth and the level of data involved

FERE+ EETIERTE
eHealth+ Connectivity Support Scheme
XEHEEBERERERANENECHEER
BHRAERESERM
Support private HCPs to adopt or update to CMSes
connected with eHealth
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Enabling Private HCPs to Participate in eHealth and Deposit eHRs
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Private HSLs Capable of Depositing eHRs in eHealth EFEFELRER (88)
Annual eHRs Deposited by Private HCPs (millions)
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Facilitating Sharing of CM Information and Between CM and WM Practitioners

ﬁ}EEP EHH%EMEEE%%”}M L e &

HEL T EEEGE ) PEER2PAER BEREERETAAUR - BIREERE
KREEEBZRMR WREEL R
Launch EC Connect Clinical Support CM CMS providers and
Management System for CM healthcare organisations to conduct
clinics system enhancement and achieve

seamless data sharing with eHealth

BAEEBNPEE
ER#E
Expand the scope of eHR
sharable data between CM and
WM practitioners
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Refine the Legal Framework for Building a Complete eHR for Citizens
i ikl i BS R (5] S 4 &l

Streamline Citizens’ Consent Mechanism
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mRIEFLATZSEEE  BEREHEEEQ
FIEFREALHE REEBTEENES FRELHR
Citizens only needto providejoining Sharing consentis still required for HCPs to
access eHRs

consentfor HCPs to provide eHRs
e




= ARIERAMERIUSENE FRELACH

Refine the Legal Framework for Building a Complete eHR for Citizens

EkisRAEERHBRIEHISIAREER
Requirementto Provide Specified Health Data by Specified HCPs

MELUNB AR REEREHEEHUAEARN MERZHEETER OEFCERREEAEHE

Requirement to be implemented SR EI/E To communicate with the sector  ZEIR M E IR M EF(EILITHZE
through subsidiary legislation Focus on providing support and on the implementation To provide simplified technical
collaborating with the private arrangements solution for HCPs that are less
healthcare sector at this stage prepared for digitalisation
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One Care Journey
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Supporting Primary Healthcare Development
— IR ER R ERIZEEFES One-Stop Strategic Health Service Operation Platform
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Attendance Taking
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Co-Payment Clinical Management
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Supporting Primary Healthcare Development
—IE RIS R EIRIZEEFE S One-Stop Strategic Health Service Operation Platform
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EMERAERIEIELERTE] JOEEEHRERBLESTE HEIRZEETE B EARTE T SEYTIL
Chronic Disease Co-Care Primary Dental Co-care Pilot Community Dental Support Women Health Service
Pilot Scheme Scheme for Adolescents Programme _“Women Wellness Satellites”

2025/26 )
| aEEAnsHE)

| Vaccination)
/ Subsidy/Scheme)
| i
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BEEETE REBESETE RERER
Vaccination Subsidy Scheme Elderly Health Care Voucher Scheme Elderly Health Service
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eMedication
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medication management systems to connect

RmEEERE
Support RCHEs and their electronic

with eHealth

< 182026/27F 73 P& EX I
AU & 22 H;-I_%U
Support the Community Pharmacy

Programme to be rolled out by
phases in 2026/27

19
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Support Citizens’ Cross-boundary Healthcare Needs

bt BiRERELC R B EAERK
Northbound: Cross-boundary Health Record Southbound: Personal Folder
A e L mAEER
" AERREEREAES ~
QAR A A7, Tt e
e LA
MECBHEBE-—FNRRBEFRELCE  RNE mE o #F RGN ERECHEFNEREERERO
EBAETYIEIRA " EEEBES AEEMENETE Citizens can deposit medical records obtained across
1R S E T IS EHEEE AN B LTS the boundary into their personal eHealth account
Citizens can apply for their eHRs in eHealth for the past i X
three years and enable relevant HCProfs to access them 2026 F 1 AL RETE  EHRULIREXRER
during consultations in HKU-SZH and 19 medical IErEEMESENN B RS EEEAE T {E
institutions under the EHCV GBA Pilot Scheme ABERK |
o A e 7 At To launch a pilot scheme in January 2026 to enable
2025F 12N RRE Z 2 EMR citizens to authorise designated GBA institutions to
To expand the function to all citizens in December 2025 deposit their radiology images and reports directly into

their Personal Folder
. e
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One Digital Front Door to Empowering Tool
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eHealth App
3 9 2 O O O O 1,300,000
1,200,000
RE DOWﬂ|OadS 1,100,000
1,000,000
900,000
’ 800,000
700,000
600,000

BRERSERAEXBAZEARE
eHealth App Logins per Month

1,117,000
BE=ERNERTHEEARE
Average monthly logins in the

last 3 months

01/2023 07/2023 01/2024 07/2024 01/2025 07/2025
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eHealth I\/Ianager

oREBRBERHEREXNENE FRBELET eHRs Accessible via the eHealth App
BB E% LR myey & mpame  BEROENAEH
4 76~ b IDK ,é-l-’l’ Ob I &
Allergies & Adverse Encounters & Medication Immun|zat|on Medical Certificates Lifess e:\e/alg(;rgzrds
Drug Reactions Appointments Records Records ty

BEENER ot METIRE E'jf“ffgﬁ ACER MBS

Healthcare Referrals Laboratory Reports  Radiology Reports CMRhgigllrg::tlon Radiology Images 23
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eHealth Manager

ZRBRENNEREAEEEREFTE

Management of Subsidised Programmes via the eHealth App

Health Care Voucher
EERBTHEHR

The Goverment of
the Hong Kong Special Administrative Region

BRI EE SRR EFRAEREEE BREFORRRACEK HEHEEET 2R
View the balance of A4S FERENOEEEER AZREITNEE
Health Care Voucher View results of Faecal  View dental records and oral To launch care

Immunochemical Test care recommendations plans and incentive
provided by dentists functions

24
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eBooking/eMedical Certificate/e+Life
4 ) a )
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e+¥8# eBooking e+3;82 eMedical Certificate e+45E etLife
« R2025F8REBLBEESINGE - CHEEINEEGERAPRRBEFBEBLESRFEE - BHE Te+E=0EL R THITESS
Launched the enhanced doctor Launched a function to enable users to 1THkER2024 |
search function in August 2025 authenticate electronic medical certificates Launched the e+Go to Park and 10 000

Steps a Day Walking Challenge 2024
« ZFBRE "e+BE L MEBEES - E—DHEREINEE - WIAEMBEAE

NINEEBERTS B - ERERELESITENREREEE
Gradually expand the eBooking Further expand the function and include To launch more diversified health
function to cover more public and other types of medical documents challenges

private healthcare services
e e
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One Health Data Repository



M—EIEFS

One Health Data Repository

Rl E
Policy
Formulation

e
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Medical
Innovation
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SEPREERE - EZEALARREENREERIE

Enrich the centralised database to store different categories
of health data of the Hong Kong population

%L SRBAEBFanERRN  SFEEUERA
BENKFBESNENERN T IR - EHE
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Establish the infrastructure for eHealth big data platform,

including building data analytics tools with Al and machine
learning functions to support data analysis and reporting

M2 HE —EIREREEEERES - TR RIEE
ANERLBMNEMNZEZRAIE N - ZTRNERER
BIEM R R AT FER

We will formulate a robust data usage mechanism and
progressively open up eHealth data for research and
statistics purposes, while ensuring stringent safeguards to
protect personal data privacy and information security
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