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Patient

Private or Contract patient
PMI(Patient Master Index)
Patient Flow



Marme
Chinesze

Address

Patient Mo. 080553

PATIENT RECORDS (ACTIYE ONLY)

Delete Patient |

Telephone 27033593 27506228

Phl Mo. POBOO0ODT

Without Eng. Mame [~

= MR,
= MRS,
= MISS

' Input Later

Twpe of Patient {© Private

% Cantract Frint Diagnosiz

Dept.

Cormpany VESO1

2| VERSION SYSTEM INT'L LTD
Contract  11fWESO01  Class
Fee far Service
01-04-2011 - 31-03-2012

1

Foligy Ma.
Benefit Plan
Flan Code
Cert. Mo,
Dependant Ma.
AIC Na.

Police Region
Police Rank
Police Formatian
Folice Posting
Police Ul Ma.

mMovement

|| Personal Contract Period ||

Co-Payment

Seq# Fram

Effective

Effective

To Contract Mo, Class

' Patient

Suspend Type
' Patient
' Patient £
' Patient
' Patient
' Patient
' Patient

Rate Cat.
Rate Cat.
Rate Cat.
Rate Cat.
Rate Cat.
Rate Cat.

Rate Cat.
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Default Chg. Pary CASH

Card Created TST g Card Located TST g

Date of Birth ~ 09:03-1962
H.k. ID Mo, E123456A
Passport
Ethnic Group CHINESE
Scheme B

3

3

=10l =]

Contract Detail

Conzultation Histore

Tuotal Active Patient

Member Code
Create Date 08-02-1999 03:13:42
Werify By kK
@& Staff
. Staff Mo. Start Date Last Date
. Child 23-03-20
= Parent Family Code Active
' Dependant 080553 ¥ "Yes, 'No
hdail Box Employee IO
Joi
E
Ba 2
Bank ¢ YEUNG WAI (B19829)
Bank AfC
Email & Offset Herns Offsst  Offsst
H t ContractNo SeqNo. (e.g. 1+3+CON4T) Type 1 Type 2 Q. Amt Remark
OSPRE  ypanmoize + 1 A% USAGE PVOLT1 1 86000 Batch Ho. AXA000B2S, Policyid 040012, Cet«Diependertts 41, Beri Ccu
Hospital Clas sz 1 A%AUSAGE PeOUT s 313200 Balch No. AXADDOB2S, Polcyst 04012, CerteD ependeriti 41, Bansfi C.
2 1011412413414 28 A USAGE M. a 0.00 Batch No. AXADO0BZE, Policyt 040012, Cert+Dependentlt 41, Benefit Cr
6 0 A4 USAGE BM/AC 0 000 Balch No. AXADDDB28, Policyt 040012, Cerl+D ependeri 4-1, Benelit Coy
5 3 A USAGE SPYO1 o 0,00 Batch No. AXADDOBZB, Policy#t 040012, Cet+D ependeritt 41, Benelit Coy
3 3 A USAGE SPVOUT 3 B00.00 Batch No AXADD0828, Policyit 040012, CerteD spendentts 41, Benefit C
Suspended F
e.g. 1+2
ieg o
Update Loa
[
Contract No  Seq# Offset hem Update Date Oty. Amt Remark. Update By
| MZAKADIOOIZT 114 47 2011101310:4043 0 0c . Batch No. AXADDDE2H. . CatsDepala =
| MAxaDd0012 113 3 2M101310:4043 0 P Balch No. AXADD0B28. ' CorteDepADa
| 18040012 12 1 2011 110.1210:40043 1 1 Batch No. AXANO0S2S, 3
| 1ms0i0012 111 3 2011013104043 3 I Batch No. AXADO0B28. F CerteDepADA
| TI/84A040012 110 T0+11+12+13+414+24 2011/10/13 10:40.43 o Batch No. AXAD00628, . CeiteDepaDA -
T/AxAD40N2Z 1 1422428 201141013 10:40:43 % 31  Batch No. AXANDD828, ! CateDepaDa
T/A-A040012 108 2 2011.10/04 10:57-52 o Batch No. AX4D00799. ! Cet+DapAly
| 11m<a040012 107 3 201110404 10:57.52 1] Batch No, AXAN0079,
100Nz 106 1 2011/10/04 10:57 52 1 B I Batch No. AXADO0799, F . CerteDepADA
| TAMAQ4O012 105 3 2011/10/04 10:57.52 2 480 00U pdated by Data Impoit Process, Bstch No. AXADD0799, Poicy# 040012, CenteDepADA ﬂ
o |



(Patient

& EMR Only ¢ ALL [EMRA+CMS]

Master

EMR

Meaical F.'!ec:ords u Hésl'ri;::t this eﬁtry ta aut'hor.ized perzonne|

Index)

fi' F'rescrii:tions -,‘" Orders and Inzstructions -,‘" Priv. Med. Infa.

EMR

' 13-JUN-2011/ALSONWONG

Y 07-0CT-2010/THOMAS. HO

Y 15-5EP-2010/MNFwAl

Y 10-AUG-201 04405 OMWONG
02-AUG-2010/ALSONWONG
30-JUN-2010/C.CAONG
22-DEC-2003/BONNYWONG
21-DEC-2003/CPCHUNG
10-DEC-2003/CPCHUNG
03-DEC-2003/CPCHUNG
01-DEC-2003/CPCHUNG
30-SEP-200345. Ky 0K
15-NOY-2007/KANE
03-0CT-2007/STEYECHAN

Significant
il

=5l

ZlZlZ|Z|Z| = ===l =

R A A A R R R

MNKDA. GPH

URTI symptoms For 2/7

C/ greenish Spt/ AN/ ST/ M

no fever, razh, contact asymptomatic otherwize
GC stable

no PAJ/ LN

throat: mildly congested; no exudate

cheat: clear

symptoms persist or deterioate; agreed for antibiotic after
discussion; FU 3/7

& Diagnosiz ¢ Dispensary € Consult/Lab-Fay Sick Leave

advized commect use of medications and early medical attention if

0.0

* |Coccillana 10 ml tds po x 357
Yoltaren 25 mg tds po x 3/7
Lysozyme 60 mg tdz po x 3/7
Zyitec 10 mg om po x 3/7
Dequadin 1 tab qid po x 3/7
Augmentin 375 mg tdz po x 3/7

HEW
D

Weight  Temp Hbale
[kal IC] [%]

Syztolic Diastolic Height
BF BP (K]

I

Review Text

Diagnosis
01 URTI ¢ Cold & Flu /Phargngitiz £ Tansillitis

L

Irnage Feview

L1

= [ el

PMI Record

A

Copyright 2011 Version System International Ltd. All Rights Reserved.

Company
A Staff



Patient Flow

Registration

)"

Consultation

)’

Lab and X-ray

N

Dispensary
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/

Doctor
In House , Affiliate Doctors
EMR (Electronic Medical Record)
Document Handle
DICOM
VOS (Version Online System)



ELECTRONIC MEDICAL RECORD
PMIFP0000007 CHAN SAU MAN / M f 34(06-JUL-1977) Phone:61311111

Patient#359333 CHAN SAU MAN Queue=15-0CT-2011 } TST } AWONG { 3.0 U=zer - ALSONWONG EK”:
Medical Recards I Restrict this entry to autharized personnel Prescriptions | §0rders & Instructions Image Reviews DCTrivieged Med. Info. ) |
NEDA, GPH = : o e |
URTI symptoms for 277 | FleaseThput prescriptions onily [
C/ greenish Spt/ RN/ ST/ M |Coceillana 10 ml tds po x 377 o
no fever, rash, contact asymptomatic otherwise Woltaren 25 mg tds po & 3/7
GC stable |Lysozyme 60 mg tds po x 3/7
no P4/ LN Eyitec 10 mg om po x 3/7
throat: mildly congested; no exudate Dequadin 1 tab qid po x 3/7
cheat: clear Augmentin 375 mg tds po x 3/7
advized comect uze of medications and early medical attention if spmptoms r
persist or deterioate; agreed for antibiotic after discussion; FU 3/7 LI | LI
Diagnasis o 4T Ertry  Spstolic Diasgtolic Height ‘weight Temp. Hb&lc  HEVY
77 Fever 7 PUD g Sonifcant [ Tme BP  BP M) [Ka) (O (2  DN4 __~dd
e Sick Leavel 0.0 Bt =

Search| _ Dispense Log | Edit =

| Fatient Important Notes (kMedical)

Add Impartant Mate ALLERGY add Mil Allergy Edit Allergy

e i o

Contract Info. 11014802 (H)

SPC:Reqd Rfr =
GP.5P&Phy :up to 50 visits p.a.
Lab/Rad/USG: Covered by VIO
Contrast X-Hay, Treadmill Echo:
Covered by ¥10 & refer to Appt Ctr
MOFP/Inpatient/0PD: Hotify ¥io Admin
MRI/CT Scan: Notify ¥io Admin
Physio: Rir to Appointed Centre
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Document Handle

Important [nfo. |! Histomny ”_ Documents || Images || Yaccination |

Located Here shows the first page only, pleaze double click to read the whale docurment
Doc Desc Attach Date  In s K s :
Medical Motes- 11-MOW-2008 TST | - Narore Dond Leseging Mo
| nwestigations-lnvestigationz 11-DEC-2003 TST )
Comespondence-Comespondence 13-MaY-2010 TST | = ! Timwdings Toursvzrse Colon {HE5 8

Mo

Canespondence-Comespondence O&-JUL-2010 SwWH -
Splenis Flezuzz T
Haanzl

Erpatic e e FFAH
Moz

Aspending Color. FHELR Dezozding Cobon (IR
: Palyple: Termzal Cewn i0ER T
Foori |

#8 DOCUMENTS SECURITY CONTROL 3 x|

Role : ADMIN

The fallowing document types can be seen Mol
by this role -

scurn

Sizmad Z A EsHE

Histopathology
Imaging
Investigations
Lab Test
Medical Motes
Medical Repart
Others
Fieferral Letter

B e X 2 e X e e e S

Default |
Confirm' Exit |
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DICOM

CMS PACS Imaging modalities
s = - =
Registrati Patient Modality
egistration demographics T Work list
Consultation Storage Image
Image Image
Examination
Request - / - /
Image
Images
Review
Medical Images
Records SCpaL R Image

Storage

Reporting

A J
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AXAERE+ - BEER

BOC card acceptance

david | Logout
English B

Dah Chong Hong L
GEMNERALI
GLOBALHEALTH
GWC SERVICES
GOODHEALTH / AE|
HACTL
HANG SENG INSUF
HKR
HKTDC
HONGLEONG / DA(
HSBC
HealthKare/Dragon
ING Gen. Insurance]
Jardines
WMANULIFE
MANUPLAN
WMASS MUTUAL

(1) Che

(2) Extra
Check

(3)Lab
Checkn

(4) Othel
Check

Patient Name  KAN WAl MING |

Voucher No.

4 OrVio & artners casu cavo.

VIO Doctor Code VIO
Patient No. 080553

Sick Leave (No. of Days)

Incur Date  2011-10-18
Doctor Code G012
Loc Code CTL

Service Type GP

Status | Waiting List

Transaction No. 0165 6971

Remark

Copyright 2011 Version System International Ltd. All Rights Reserved.

Patient Name - KAN WAI MING

GP : Please collect co-payment
$30.00

Co-payment:
GP $30

Basic Med:
3 days

Extra-Med: CASH

SPC: Referto VIO appointed Specialists
Lab/X-ray. Not covered

Physio/Chiro: Refer to VIO appointed centres

All other services: CASH




Contract Management

Can handle most sophisticated contract :-

1) Control charges :

--clinic level

--doctor level

e.g. Dr. Simon GP charge $180 in TST Clinic but charge $250 in Central Clinic.
2)Copayment :

--per contract, per class, per patient, per service type
3) Borrow :

--SP consultation borrow GP benefit.
4) Multi-level benefit control :

e.g. first 10 GP charge $20 copayment, next 10 visits charge $50 copayment.
5) Group benefit :

e.g. GP+SP+Physio total 20 visits/$5000 per year.
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EDI

Exchange data with client :

Exchange Census data, Contract/plan data and Invoice data
Bupa, KCRC, BlueCross, AIA, HSBC, Manulife,
Fortis,BOC, Ming An, MSIG, HK Police, ING, AXA,
Sunlife, Generali, Flex Account etc.

Web Services

Direct interface check eligibility and input transaction
BUPA, BlueCross, DCH, AIA



Billing

Customers
4 )
Transactions
Invoice
1 Invoice Monitoring
\ J
(ting G Affiliate Doctors
s - ~

E-statement (VOS internet access)

Auto Pay

E-statement Monitoring

o J
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Supplier Clinic

COQ Centralized purchasing
&

®Supplier
L ) ®Lot number
6?‘ 7 / ®Expiry date \
%505
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