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Encounter 



Encounter 

• Encounter data 

– A list of booked appointments and attended 
healthcare encounters (face-to-face or 
electronic contact between a person and the 
healthcare practitioner who will assess, 
evaluate and treat a person).   

– An episode is composed of one or more 
encounter(s). 



Encounter Mindmap 



Changes in Encounter Dataset 
(since 1st eHR Content Briefing in Jul 2012) 

1. Rename ‘Entity name’ in dataset  

– to make the entity name more explicitly to 
‘encounter domain’ 
 

2. Refine ‘Definition’ in dataset 

– to align with other eHR content domains and 
describe the data nature more clearly 
 

3. Refine data content within this domain 

– to add / delete data entities  

 

 



Encounter Data 

Encounter 
information 

Episode  

Visit 

Case Healthcare 
Professional 

Referral source 

Encounter 

Episode 
start  

Episode 
end 

Legend 
(changes in Encounter dataset since the 

1st eHR Content Briefing in Jul 2012) 

• Added  
• Renamed   
• Deleted 
R 
A 

D 



Encounter Information 
Encounter 

information 

Episode Referral 
source 

Visit 
Case healthcare 

professional Episode start Episode end 

Mandatory for Level 3 – refer to use case Code Table Conditional mandatory 

R 

R 

R 

R 

Legend 
(changes in Encounter dataset since the 

1st eHR Content Briefing in Jul 2012) 

• Added  
• Renamed   
• Deleted 
R 
A 

D 



Episode start 
Encounter 

information 

Episode Referral 
source 

Visit 
Case healthcare 

professional Episode start Episode end 

No 
change 

Mandatory for Level 3 – refer to use case Code Table Conditional mandatory 

Legend 
(changes in Encounter dataset since the 

1st eHR Content Briefing in Jul 2012) 

• Added  
• Renamed   
• Deleted 
R 
A 

D 



Episode end 
Encounter 

information 

Episode Referral 
source 

Visit 
Case healthcare 

professional Episode start Episode end 

D 

R 

Mandatory for Level 3 – refer to use case Code Table Conditional mandatory 

Legend 
(changes in Encounter dataset since the 

1st eHR Content Briefing in Jul 2012) 

• Added  
• Renamed   
• Deleted 
R 
A 

D 



Visit 
Encounter 

information 

Episode Referral 
source 

Visit 
Case healthcare 

professional Episode start Episode end 

D 

R 

Mandatory for Level 3 – refer to use case Code Table Conditional mandatory 

Legend 
(changes in Encounter dataset since the 

1st eHR Content Briefing in Jul 2012) 

• Added  
• Renamed   
• Deleted 
R 
A 

D 



Referral source 
Encounter 

information 

Episode Referral 
source 

Visit 
Case healthcare 

professional Episode start Episode end 

R 

A 

Mandatory for Level 3 – refer to use case Code Table Conditional mandatory 

Legend 
(changes in Encounter dataset since the 

1st eHR Content Briefing in Jul 2012) 

• Added  
• Renamed   
• Deleted 
R 
A 

D 



Case healthcare professional 
Encounter 

information 

Episode Referral 
source 

Visit 
Case healthcare 

professional Episode start Episode end 

R 

D 

D 

D 

Mandatory for Level 3 – refer to use case Code Table Conditional mandatory 

Legend 
(changes in Encounter dataset since the 

1st eHR Content Briefing in Jul 2012) 

• Added  
• Renamed   
• Deleted 
R 
A 

D 



No level 1 & 2 data 



Encounter Scenarios  

Accident & Emergency 
(admission & discharge)  

Mandatory fields are different in different encounter scenarios  

Inpatient  
(appointment, admission & discharge  

Outpatient 
(appointment & attendance) 

Other 
(appointment & attendance) 

New 

No 
change 



Encounter: Example – Level 3 
Inpatient Discharge – mindmap 

No 
change 



Encounter: Example – Level 3 
Inpatient Discharge – mandatory data 

No 
change 



Encounter: Example – Level 3 
Outpatient attendance – mindmap 

No 
change 



Encounter: Example – Level 3 
Outpatient appointment – mandatory data 

No 
change 



Encounter: Example – Level 3 
Other Encounter (appointment) – mindmap 

NEW 



New Encounter Scenario  
Other Encounter (appointment) – mandatory data  

NEW 



Encounter: Example – Level 3 
Other Encounter (attendance) – mindmap 

NEW 



New Encounter Scenario  
Other Encounter (attendance) – mandatory data  

NEW 



eHR viewer – Screen layout 



Related Files 

R 

D 

R 

R 

• Data schema 
– Encounter 
 

• Codex 
– Encounter type 
– Service type 
– Urgency 
– Specialty 
– Attendance indicator  
– Yes/No 
– Discharge type 
– Referral source  
– Healthcare staff English name prefix 
– Healthcare staff Chinese name suffix 

Legend 
(changes in Encounter dataset since the 

1st eHR Content Briefing in Jul 2012) 

• Added  
• Refined   
• Deleted 
R 
A 

D 



Encounter – data schema (1/4) 



Encounter – data schema (2/4) 



Encounter – data schema (3/4) 



Encounter – data schema (4/4) 



Encounter codex – Encounter type 



Encounter codex – Service type 



Encounter codex – Urgency 



Encounter codex – Specialty (1/2) 



Encounter codex – Specialty (2/2) 



Encounter codex – Attendance Indicator 



Encounter codex – Yes No  



Encounter codex – Discharge type 



Encounter codex – Referral source 



~ End ~ 
Thank you 


