
eHR Compliant Service Provider  

(CSP) Scheme Framework 



Background 

2nd Stage EEI Partnership Model 

• To deploy CMS On-ramp to the private healthcare sector 

through ‘eHR CSP’ scheme 

 

Purposes 

• To facilitate the adoption of electronic medical/patient 

record system in the private healthcare sector 

• To encourage provision of add-on and innovative services 

that suit the healthcare sector 

• To provide business opportunities for the IT sector 



Clinical Management System (CMS) 

On-ramp 

• Open-source clinic management system supporting 

clinical workflow at private clinic settings  

• Sharing and interoperability capability with eHR 

Sharing System 

• Need to install a communication module (ELSA) 

locally to connect to the eHR Sharing System 



CSP Scheme Not Applied to CMS Adaptation 

for Private Hospitals 

• Different IT settings of private hospitals  

 

• Deployed by the IT departments of private hospitals 

or their appointed IT vendors 



Guiding Principles for the Framework 

• Simple, easy to administer 

 

• Company-based registration 

 

• Accept registration throughout the year 

 

• Eligible CSP undertake to meet terms and conditions 

covering security and legal compliance, proper deployment 

procedures, etc. 

 

• Trained staff have to attend refresher course 

 



Workflow for Participation 

in CSP Scheme 

(1) Compliance Criteria (company-based) 

• Valid Business Registration 

• Relevant Healthcare Services Capabilities and Project 

Experience in IT Projects 

• IT Expertise and Security Compliance 

• Sufficient no. of employee (at least three) attend and 

pass the exam  

 

(2) CSP Training and Exam (personal-based) 

• Staff should pass the exam after basic and advanced 

training 

 

 

 

(3) Eligible CSP 

• Agree to adhere to terms and conditions on security and 

legal compliance, proper deployment procedures, etc. 

 

(1) Company apply as eHR CSP  

(company-based application) 

Company 

meets 

compliance 

criteria? 

(company-

based) 

Yes 

(2) Company to nominate 

staff to attend training 

(personal-based) 

 Company 

staff pass the 

exam? 

(personal-

based) 

(3) Company agreeing to 

adhere to terms and 

conditions 

Yes 

No 

No 



Timeline 

Key Tasks Timeline 

Collection of feedback for the eHR CSP Scheme 

Framework 

 

Sep 2012 

Preparation of the detailed eHR CSP Scheme Framework 

and Training Programme 

 

Sep – Dec 2012 

Basic Level Training Programme 

 
1Q-2Q 2013 

Advanced Level Training Programme 

 
2Q-3Q 2013 

Registration of eHR CSP 

 
3Q-4Q 2013 

Rollout out of CMS On-ramp 

 
1Q 2014 onwards 



Thank You! 


