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AGENDA

CSP Role and Responsibility

Technical Requirement for CSP

Training and Support by eHR OBTraining and Support by eHR-OB

CMS On-ramp Architecture and eHR Connectivityp y

CMS On-ramp Functionality and Demonstration



CSP ROLES AND RESPONSIBILITIES 
(MANDATORY)(MANDATORY)
 CMS On-ramp application installation, setup and 

update

 On-going support and maintenanceg g pp

 Conduct end-user training

D l i i  d l   HR C  Sh i   Deploy communication module to eHR Core Sharing 
Platform

 Contact point between eHR Sharing System Operating 
Body (eHR-OB) and clinicsy ( )

 Conduct Security and Risk Analysis, on-going security 
audit on computer s stems in clinicsaudit on computer systems in clinics



CSP ROLES AND RESPONSIBILITIES 
(OPTIONAL)(OPTIONAL)

 Further enhance CMS On-ramp to extend the 
functionalities

 Provide hardware, software setup and maintenance

 Provide server hosting when requested by clinics Provide server hosting when requested by clinics

 Assist clinics in data migration



TECHNICAL REQUIREMENT OF CSPTECHNICAL REQUIREMENT OF CSP

 IT system implementation and support experience 

 Experience in health care services is preferred

 Knowledge on data privacy and security policies Knowledge on data privacy and security policies

 IT Knowledge IT Knowledge
 OS (Windows XP, Vista, 7 and Mac OS)

 A li ti  S  (T t  Jb  d W bL i  t )  Application Server (Tomcat, Jboss and WebLogic, etc.) 

 Web Server (Apache HTTP Server, etc.)

 Database (MySQL, MSSQL, Oracle, etc.) 

 Staff with IT certification, e.g. MCSE/MCP is a bonus



TRAINING AND SUPPORT BY EHR OBTRAINING AND SUPPORT BY EHR-OB

P id  t i i     d h i d  Provide training courses on an as-and-when-required 
basis

 Trained staff of eHR CSPs are required to attend  Trained staff of eHR CSPs are required to attend 
refreshment course on regular basis  

 Assessment tests after the trainings  Assessment tests after the trainings 

 Bug fix on CMS On-ramp application 
P id  T h l  K h  i Provide Technology Know-how service



SYSTEM ARCHITECTURE DESIGNSYSTEM ARCHITECTURE DESIGN

CMS On ramp Client ApplicationWeb Browser CMS On-ramp Client ApplicationWeb Browser
(e.g. IE, Safari)

HTTPS GWT-RPC

CMS On-ramp Client Application
Static Content

Web Server
(e.g. Apache)

HTTPS
over HTTPS

Static Content(e.g. Apache)

Application Ser er
CMS On-ramp Server Application

Application Server
(e.g. Tomcat, Jboss, 
Weblogic)

Database ServerDatabase Server
(e.g. MySQL, MS SQL, Oracle)



EHR CONNECTIVITY

 eHR-OB provide CMS On-ramp Adaptor to 
i t  ith HR C  h i g l tfcommunicate with eHR Core sharing platform

Features

 Authentication

 Clinical and Terminology Dictionaries

A  t  HR t l Access to eHR portal

 Upload Sharable Data to eHR

 Download Sharable Data from eHR

 Patch Managementg



Registration

Management

Patient feel Sick

Clinician PharmacistNurse

Appointment Booking

Structured Allergy 
and Alert

Drug Procurement

Drug Inventory

Patient feel Sick

Patient Queue
Consultation, 
Diagnosis  and 
Prescription

Dispensary

Drug Inventory 
Management

Basic Billing

Assessment

Medical Certification

Dispensary

Reports•Structured Allergy and Alert 
codes

Assessment

Healthy Patient
•Structured Diagnosis codes 
using Hong Kong Clinical 
Terminology Table (HKCTT)
•Drug Profile using Hong Kong 
Medication Terminology Table 
(HKMTT)



THANK YOU!


