
Electronic Health System 

KEEP
YOUR USER

S
ACCOUNT

AFE
Unauthorised Access to the Electronic Health System (eHealth)

i s  U n l aw f u l  a n d  St r i c t l y  P ro h i b i te d

Access eHealth only with your own account 

Don't use others' accounts 
Unauthorised access is liable to prosecution

Tips for eHealth Account User

1. Don’t disclose or share your user name a nd 
password

2. Set a strong password

3. Keep your account login information safe 

4. Log out eHealth after use

5. Report suspicious access
immediately

Tips for User Administrator 

1. Assign individual account for each user
2. Ensure only authorised healthcare

professionals can access patients’ electronic
health records

3. Update user information timely
4. Close account for departed

user timely
5. Record and manage access

rights assigned to each
authorised user

6. Report suspicious access
immediately
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